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Advice to Travellers

Important Phone Numbers

Please makea note of the following phone numbers or add them to Your mobile; Youmay need them in an
emergencyor if Youneed to make a Claim.

Chubb Assistance

For overseas medical emergencies please contact Chubb Assistance on:
Telephone: +3120 7168335
(24 hours a day, 365 days a year)

Chubb Claims
Telephone: +3120 7168334 (Monday - Friday, from 9.00 to 16.30)

Email: tap @broadspire.eu

Chubb Customer Service

Telephone: +3120 7168334 (Monday - Friday, from 9.00 to 16.30)
Email: tap @broadspire.eu

Reminders for yourinsurance

e Take copies of Your policydocuments on Your Trip with You;

e ReportanyLoss of theft to the hotel orlocal policewithin 24 hours and get a report from them;
e Keep Valuables safe (for example ina safetydeposit box);

e Don’tleave Valuables lying around or in view of other people;

e Leaveyourselfenoughtimeto gettothe airport, park, and get through security. Rememberto allow time
for delays in traffic or travel

e Contact Us if You have a change in health that maylead to Youhaving to cancel or alter Your Trip

e Contact Us for advice before incurring costs that Youwould seek to subsequently Claim for under this
Policy +31 20 71683340r tap @broadspire.eu.

Immunisations

You may need extra immunisations when travelling Abroad. Check whether Youdo before travelling online or
check with Your doctor.

Waiver

If You have a valid Claim for medical expenses underthis Policy, which is reduced by You
e takingadvantage of a reciprocal health agreement with The Netherlands; or

e using Your private medical insurance at the point of treatment,
‘We will not deduct the excess
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Welcome

Thank you for choosing Chubb Travel Insurance.

This is Your Policy Wording which, together with Your Certificate of Insurance and the informationsupplied
when applying for this insurance, is the Insurance Contractbetween Youand Us. Cover provided underthis
Policyis underwrittenby Chubb European Group SE (Chubb/We/Us).

This Policy pays benefits, if shown as insured on Your Certificate of Insurance, inaccordance with this Policy
Wording, in the event that You:

e needtocancel Your Trip before it begins, or You:

e sufferillness orinjury; or

e aredelayed enroute;or

¢ suffer Loss or damage to Your Personal Property or Money

whilst on a Trip.

This Policydoes not cover for Loss or damage of, or in case of:

e any pre-existing medical conditions; or
e manual work of anydescription;or
e any Trip where Winter Sports isthe main reason for Your Trip

You (as specifiedin the Certificate of Insurance) and Chubb agree that Youshall paythe premium as agreed.
The Certificate of Insurance and this Policy Wording provides the full terms and conditionsof the insurance with
Us. You acknowledge that We have offered the conclusion of the Insurance Contractand set the premium
using the information which We have asked for and Youhave provided, and that anychangeto the responses
providedby Youmay resultin a change inthe premium, andif Youwithheld anyinformation We have asked for
orif You provided us with misleading information, Our liability for consequences of the circumstances that have
notbeen disclosed tous maybe excluded.

You should check over the Policy Wording and Certificate of Insurance carefullyto ensure theyare correct and
meet Your requirements, and notify Us immediately, if anythingis incorrect, as this could affect the insurance
coverinthe event of a Claim. You should keep these documents in a safe place. Youmust tell Us directlyif
either Your insuranceneeds or any of the information Youhave given Us changes. Achange in circumstances
may affect the insurance cover, even if Youdo not think a change is significant. We will issue a new Certificate of
Insurance each time a change is agreed.

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374

RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group

SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de

Budapest, CS 92459, 75436 PARIS CEDEX 09.
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Table of Benefits

(Your chosen Product is shown on Your Certificate of Insurance)

Section / Product

1. Cancellation

A. Cancellation costs

B. Accommodation and transport costs
paid beforedeparture

2. Medical Expenses & Repatriation

A. iandii:Medical Expenses & Emergency
Repatriation

iii:Travel Expenses

B. Accompanying Traveller Expenses

C. Cremation Burial or Transportation of
Mortal Remains Charges

D. EmergencyDental Treatment

3. Hospitalisation

4. Travel Delay/Abandonment

A. Delay: Each complete 12 hour period

B. Abandonment

5. Missed Departure

6. Curtailment

7. Personal Effects and Baggage
A.  Loss,damage or theft
Single item limit
Valuablesin total

Sports equipment intotal

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374
RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group

Travel
Insurance
Including
Cancellation

Flight Cost2

Up to€500

In Europe
up €250,000.
Worldwide up
to €500,000

€60 per day,
max 10 days /
€600

Return ticket,
€60 per day,
max 10 days /
€600

Up to€5,000

Up to€250

€15 for each
full 24 hours
up toa Max of
€750

€75 after 12
hours, max
€300

Up to€500 in
Europe and
€1.000
Worldwide

Up to€200

Up to€500 in
Europe and
€1.000
Worldwide

Up to€1.500
Up to€250
Up to€250

Up to €250

Travel
Insurance
Excluding
Cancellation

No Cover

In Europe
up €250,000.
Worldwide up
to €500,000

€60 per day,
max 10 days /
€600

Return ticket,
€60 per day,
max 10 days /
€600

Up to €5,000

Up to €250

€15 for each
full 24 hours
up toa Max
of €750

€75 after 12
hours, max
€300

Up to €500 in
Europe and
€1.000
Worldwide
Up to €200
Up to€500 in
Europe and

€1.000
Worldwide

Up to€1.500
Up to €250
Up to €250

Up to €250

Cancellatio
n

Flight Cost2

Up to€500

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

Up to €500
in Europe
and €1.000
Worldwide

No Cover
No Cover
No Cover

No Cover

SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de contréle prudentiel et de résolution (ACPR) 4, Place de

Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10, 3068 AV Rotterdam, is registered at the Dutch chamber of commerce

under number 24353249. In the Netherlands, it falls under the conduct of business rules of the Authority Financial Markets (AFM).

NL-EN-PWoo001

Excess!

NN NN



B. Delayed Baggage

8. Lossof Passport /Identity Card / Driving
Licence temporaryreplacement costs

9. Personal Money
10. Personal Accident

A. In case of death

B. In case of Permanent Disability

11. Personal Liability

12. Legal Expenses Outside of The Netherlands

up to €200
after 12 hours
delay

Up to €250

Up to €300

€10,000

€10,000

Up to
€1,000,000

Up to
€10,000

up to €200
after 12 hours
delay

Up to €250

Up to €300

€10,000

€10,000
Up to
€1,000,000

Up to
€10,000

' A €50 Excess applies to each benefit section per person as highlighted in the table above.
However, under Section 1. Cancellation, the Excess is 10% of the applicable Claim amount, subject to a minimum of €50.

2 Flight Cost means the total cost of Your flight as shown on Your flight booking confirmation.

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

No Cover

The table above shows the maximum amounts that are covered under the Policy per Person Insured.

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374
RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group
SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de

Budapest, CS 92459, 75436 PARIS CEDEX 09.
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Important Information

How to Claim

Guidance on howto make a Claim under thisPolicyis detailed on page 31 in this Policy Wording.

How to Cancel

Guidance on howto cancel this Policyis detailed on page 36 in this Policy Wording.

General Conditions and General Exclusions

There are certain Conditions and Exclusions which applyto all sections of this Policy, and these are detailed on
pages 29to 30 and 3210 34 in this Policy Wording.

Persons Covered

All Persons Insured under the Insurance Contract mustbe:

1. permanentlyresidentinThe Netherlands and be in The Netherlands at the time of concludingthe
Insurance Contract; and

2. 64 years of age or under at the time of concludingthe Insurance Contract.

Policy Definitions

Certain words in this Policyhave a specific meaning. Theyhave this specific meaningwherever theyappear in this
Policyand are shown byusing bold text and capital letters. All Policy definitions are applicableto this Policyas a
whole.

Children

Children will onlybe covered whentheyare travelling with an adult named under Person(s) Insured on the
Certificate of Insurance.

Trips covered

The Plan Type You have chosen, Travel Insurance including Cancellation, Travel Insurance excluding
Cancellation or Cancellation Insurance, is shown on Your Certificate of Insurance.
1. Travel Insurance including Cancellation and Travel Insurance excluding Cancellation

ATrip Abroad during the Period of Insurance that takes place entirelywithinthe Area of Travel
stated in the Certificate of Insurance, as longas Youhave booked a return flight to Your country of
origin before Youdepart for Your Trip.

2. Cancellation Insurance

A. Round Trip
ATrip Abroad during the Period of Insurance that takes place entirelywithinthe Area of
Travel statedin the Certificate of Insurance.

B. Oneway Trip
ATrip Abroad during the Period of Insurance that takes place entirelywithinthe Area of

Travel statedin the Certificate of Insurance but has no scheduled return date.

Trips Not Covered

We will not cover any Trip

e whichinvolves manual work of any description;

Chubb European Group SE isan undertaking governed by the provisions of the French insurance code with registration number 450

327 374 RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France.

Chubb European Group SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de contrdle prudentiel et de

résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10,3068 AV Rotterdam, is registered at the Dutch chamber of

commerce under number 24353249. In the Netherlands, it falls under the conduct of business rules of the Authority Financial Markets

(AFM).
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e where Winter Sports are part of Your Trip ;

e whichinvolves Youtravelling on a Cruise;

e whichinvolves Youtravelling specificallyto obtain medical, dental or cosmetic treatment;

e whenYouhave been advised not to travel by Your Doctor or You have received a terminal prognosis;

e where,on the date itis booked (or commencement of the Period of Insurance iflater), Youor Your
Travelling Companion are aware of anyreason whyit might be cancelled or Curtailed, or any other
circumstance that could reasonablybe expected toresultin a Claim under the Insurance Contract;

e involvingtravelto areas where at the time of departure the Dutch Ministry of Foreign Affairs has advised
against ‘alltravel or ‘all but essential travel’. If Youare not sure whether thereis a travel warningfor
Your destination, please check their website https://www.netherlandsworldwide.nl/travelling-outside-
the-netherlands

The Cover We Provide

The maximum amount We will payunder each Section that applies isdetailedin the Table of Benefits on page 7
& 8 in this PolicyWording.

When You Are Covered

1. Cancellation cover under Section1begins when a Trip is booked, or from the commencement date and
time stated in the Certificate of Insurance, whichever is later. It ends when Youleave to start Your
Trip.

2. Insurance cover under all other Sections operates for a Trip that takes place during the Period of
Insurance.

When Cover Will End Automatically

The Plan Type You have chosen, Travel Insurance including Cancellation, Travel Insurance excluding
Cancellation or Cancellation Insurance, is shown on your Certificate of Insurance.

1. Travel Insurance including Cancellation and Travel Insurance excluding Cancellation

All cover will end whenthe Period of Insurance ends.

2. Cancellation Insurance

A. Round Trip
All cover will end whenthe Period of Insurance ends.

B. Oneway Trip
All cover will end 24 hours after Youstart Your Trip.

Automatic Extension of the Period of Insurance

If You cannot return home from a Trip before Your cover ends, Your insurance coverage will automaticallybe
extended at no extra charge for:

e uptoiq daysifany Public Transportin which You are booked to travel as a ticket-holding passenger
isunexpectedlydelayed, cancelled or Curtailed because of Adverse Weather, industrial action, or
mechanical breakdown; or

e upto3o days(or anylonger period agreed by Us in writing before this automatic extension expires) if
You cannotreturn home Due To:

- You beinginjured or becoming ill or being quarantined duringa Trip
- You being required to stay on medical advice with another Person Insured named on Your
Certificate of Insurance who is injured or becomes ill or is quarantined during a Trip.

Leisure Activities and Sports

You are automatically covered when participating inleisure activities or sports on a recreational basis during
Your Trip, subject to any provisions, limitations or exclusions noted by the relevantsport or activityand
providedthat:

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374

RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group

SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de

Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10, 3068 AV Rotterdam, is registered at the Dutch chamber of commerce

under number 24353249. In the Netherlands, it falls under the conduct of business rules of the Authority Financial Markets (AFM).
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1. You have notbeen advised bya Doctor against participating in such sport or activity;

2. You wear the recommended/ recognised safety equipment;

3. You followsafety procedures, rules and regulations as specified bythe activity organisers/providers;
4. You are notracing or competing in or practisingfor speed or timetrials of anykind;and

5. Itisnotthe main reason for Your Trip

Important Note
If aleisureactivity or sport is not listed then we will not provide coverunder the Policy.

e Archery(provided supervised bya qualified person)

e Badminton

e Basketball

e Beachbasketball

e Beach cricket

e Beach football

e Beachvolleyball

e Bodyboarding

e Bowling

e Canoeing, kayaking and rafting on inland waters only (excluding white water)
e Carriage or hayorsleighrides

e Clay-pigeon shooting(provided supervised by a qualified person)
e Cricket

e Croquet

e Curling

e Cycling (exceptin competition, BMX and/or mountain biking)

e Deep sea fishing (excluding competitions)

e Dryskiing

e Fencing (provided supervisedbya qualified person)

e Fishing, or angling (on inland waters only)

e Footbag (hackysack)

e Football (Association)

e Gokarting (provided Youwear a crash helmet)

e Golf

e Handball

e Hiking or hill walking (up to 1,000m above sealevel, only covered ifno guides or ropes are required)
e Horseriding (provided no hunting, jumping or polo)

e Hot air ballooning (provided it is professionally organised, and Youtravel as a passengeronly)
e Ice skating (excluding icehockeyand speed skating)

e Inlineskating

e Javelin

e Jetskiing

e Korfball

e Landsailing

e Laser games

e Longjump

e  Motorcycling up to 125¢cc provided Youwear a crash helmet, and hold a full (and not provisional)
motorcycle licence if Youare in control of the motorcycle

e Netball

e Parascending (provided over water)

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374
RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group
SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de
Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10, 3068 AV Rotterdam, is registered at the Dutch chamber of commerce
under number 24353249. In the Netherlands, it falls under the conduct of business rules of the Authority Financial Markets (AFM).
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e Ponytrekking

e Rambling (upto1,000m above sealevel, only coveredif no guides or ropes arerequired)
e Rollerskating

e Rollerblading

e Rowing (oninland waters only)

e Running (recreational)

e Safari (professionallyorganised)

e Sail boarding

e Sailingor yachting (onlyon inland or coastal waters within a 12-milelimitfrom land)

e Scubadiving (toa depthnot exceeding 18m and provided that You are either accompanied bya
qualified instruction, or You are qualified and not diving alone)

e Snorkelling

e  Soccer
e Squash
e  Softball

e Streetball

e Surfing

e Swimming

e Tabletennis

e Tennis

e Trampolining
e Trekking (up to1,000m abovesea level, only coveredif no guides or ropes arerequired)
e Triplejump

e Tugofwar

e Volleyball

e  Water polo

e  Waterskiing
e Wind surfing

Please refer to the relevantexclusions under each Section of Your Policyand to the General Exclusions, which
continue to apply. Please specifically note the exclusion under Section 11 - Personal Liabilityrelating to the

ownership, possession or use of vehicles, aircraft, hovercraft, watercraft, firearmsor buildings.

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374

RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group

SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de

Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10, 3068 AV Rotterdam, is registered at the Dutch chamber of commerce
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Chubb Assistance

Chubb Assistance can provide a range of assistance and medical related services when Youare on a Trip

Abroad. Please makesure Youhave detailsof this Policy, including the Policy Number and Period of
Insurance when You call.

To contact Chubb Assistance please call: +31207168335.

Medical Emergency and Referral Services

If You are injured or becomeill Abroad You must contact Chubb Assistance immediatelyif Youneed

hospital in-patient treatment, specialist treatment, medical tests, scansor to be brou ght back to The
Netherlands.

If You cannot do this yourself, Youmust arrange for a personal representative (for example, a spouse or
parent) to do this for You. If this is not possible because Your condition is serious, You or Your personal

representative must contact Chubb Assistance as soon as possible.

If Chubb Assistance are not contacted, We may reject Your Claim or reduce its payment.

In all other circumstances You are entitled to use the services of Chubb Assistance detailedin this section,

as appropriate.

Chubb Assistance - Medical Emergencyand Referral Services can help with:

A. Paymentofbills-if Youare admitted to hospital Abroad, the hospital or attending Doctor(s) will be

contacted and payment of their fees up to the Policylimits maybe guaranteed so that Youdonot have
to make the payment from Your own funds.

Being brought back to The Netherlands - if the Doctor appointed by Chubb Assistance believes
treatment in The Netherlands is preferable, transfermaybe arranged byregularscheduled transport
services, or byair or road ambulance servicesif more urgent treatmentand/or specialist careis required
during the Trip.

Provision of medical advice —

i. if You require emergency consultation or treatment Abroad, Chubb Assistance will provide
the names and addresses of local Doctors, hospitals, clinics and dentists, and its panel of
Doctors will provide telephone medical advice.

ii.  ifnecessary Chubb Assistance will make arrangements for a Doctor to call, or for You to be
admitted to hospital.

Unsupervised Children -if a Childisleft unsupervised on a Trip Abroad because Youare
hospitalised or incapacitated, Chubb Assistance may organise their return home, includinga suitable
escort when necessary.

Please note that whilst Youwill not be charged for advice or assistance, Youwill be responsible for paying fees
and charges for servicesprovided to You if theyare not covered as part of a valid Claim underthisPolicy.

Personal Assistance Services

The services underthisSection are provided by Chubb Assistance and are onlyavailableduringa
Trip Abroad.

These are non-insured facilitation services making use of Chubb Assistance’s wide experience and
contacts. Any costs incurred, for example for message relay, must be reimbursed to Chubb Assistance
unless theyform part of a successful Claim under an appropriate Section of this Policy.

Chubb Assistance — Personal Assistance Services can help with:

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374
RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group
SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de contréle prudentiel et de résolution (ACPR) 4, Place de
Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10, 3068 AV Rotterdam, is registered at the Dutch chamber of commerce
under number 24353249. In the Netherlands, it falls under the conduct of business rules of the Authority Financial Markets (AFM).
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A. Transfer of emergency funds

Transfer of emergency funds that should be reimbursed to Chubb Assistance of up to €250 per Trip

if access to normal financial/ bankingarrangements are not available locally.

B. Message relay

Transmission of urgent messages to relativesor business associates if medical or travel problems disrupt

a Trip travel schedule.

C. Replacement travel documents

Assistance with the replacement of Lostor stolen tickets and travel documents, and referral to suitable

travel offices.

D. Emergency translation facility
A translation service ifthe local providerof an assistance service does not speak English.

E. Legal help
Referral to alocal English speaking Lawyer, Embassy or Consulate iflegal advice isneeded, and

arrangement of payment of reasonable emergency Legal Expenses or bail, against a guarantee of

repayment.

Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374
RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group
SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de
Budapest, CS 92459, 75436 PARIS CEDEX 09.

Chubb European Group SE, Netherlands Branch, Marten Meesweg 8-10, 3068 AV Rotterdam, is registered at the Dutch chamber of commerce
under number 24353249. In the Netherlands, it falls under the conduct of business rules of the Authority Financial Markets (AFM).
NL-EN-PWoo001



| SECTION 1 -12 ONLY APPLIY IF SHOWN AS INSURED ON YOUR CERTIFICATE OF INSURANCE

Section 1 - Cancellation

Whatis covered

We will refund Your proportion of unused travel and/or accommodation costs up tothe amount statedin the
Table of Benefits (including excursions pre-booked and paid for before starting Your Trip), which You have
paid or are contracted to payand which cannot berecovered from anyother source if it becomes necessaryto

cancel a Trip Due To:

1. You or Your Travelling Companion(s)
A. dying;or
B. sufferingseriousinjury;or
C. sufferingsuddenor serious illness;or
D

suffering from complications in pregnancyifincurred inan emergency as a result of
complications (where such complications are diagnosed by a Doctor who specialises in
obstetrics); or

E. beingcompulsorily quarantined on the ordersof a treating Doctor, provided thatsuch
cancellation is confirmed as medicallynecessarybythe treating Doctor;

providedthat such cancellationis confirmed as medicallynecessarybythe treating Doctor.

2. Your Immediate Family Member or Close Business Colleague or Your Travelling
Companion’s Immediate Family Member or Close Business Colleague or someone You have
arranged to staywith on Your Trip:

A. dying;or

B. sufferingseriousinjury;or

C. sufferingsuddenor seriousillness;or
D

suffering from complications inpregnancyifincurred inan emergency as a result of
complications (where such complications are diagnosed by a Doctor who specialises in
obstetrics); or

E. beingcompulsorilyquarantined on the ordersof a treating Doctor, provided thatsuch
cancellation is confirmed as medicallynecessarybythe treating Doctor;

providedthat such reasons for cancellation are confirmed by a Doctor.

3. thepolice requiring Youor Your Travelling Companion’s presence followinga burglaryor
attempted burglaryat Your or Your Travelling Companion’s home.

4. serious firestorm or flood damage to Your or Your Travelling Companion’s home, providedthat
such damage occurs withinthe 7 days immediately prior to commencement of Your Trip.

5. the compulsoryjuryservice or subpoena of You or Your
Travelling Companion

6. You or Your Travelling Companion being maderedundantand having registered as unemployed.

Whatis not covered

1. Any Claim Due To

A. any pre-existing medical condition affecting any person upon whom Your Trip depends that
was diagnosed, treated or required hospital inpatient or outpatient treatment at any time
before Your Trip was booked (or commencement of the Period of Insurance iflater), and

which could resultin Youhaving to cancel Your Trip;
Chubb European Group SE isan undertaking governed by the provisions of the French insurance code with registration number 450
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B. any pre-existing medical condition affecting any person upon whom Your Trip depends for
which theyare beingprescribed regular medication by a Doctor at the date Your Trip was
booked (or commencement of the Period of Insurance iflater), and which couldresultin
You having to cancel Your Trip;

C. any heart-related condition or anytype of cancer affectingany person upon whom Your Trip
depends diagnosed at anytime before Your Trip was booked (or commencement of the
Period of Insurance iflater), and which couldresult in Youhaving to cancel
Your Trip;

D. juryservice or subpoenaif Youor Your Travelling Companion are called as an expert
witness or where Your or their occupation would normally require a Court attendance;

E. redundancywhere Youor Your Travelling Companion:

i. wereunemployedor knewthat Youor theymay become unemployed, at the time the
Trip
was booked;
ii. arevoluntarilymade redundant or maderedundantas a result of misconduct or
following resignation;
iii. are self-employedor a contract worker;

F. anyadverse financial situation causing Youto cancel Your Trip, other than reasons stated
within the section 'What is covered'.

G. You or Your Travelling Companion(s) deciding that Youdo not want to travel, unless
that reason for not traveling is stated within the section 'What is covered'.

H. The failuretoobtainthe necessarypassport, visaor permit for Your Trip.

2. Any Loss, charge or expense Due To:

A. adelayin notifying thetour operator, travel agent, or transport or accommodation provider
thatitis necessaryto cancel a booking;

B. prohibitive regulations or ordersgiven bythe government of any country (including, without
limitation, the closure of borders or airspace, lockdownsand otherrestrictionson the
movement of people).

3. Any charge or expense paidfor with, or settled using, anykind of promotional voucheror points,
timeshare, holiday propertybond or holiday points scheme, or any Claim for managementfees,
maintenance costs or exchange fees associated in relation to timesharesor similararrangements.

4. The Excess.
Section 2 — Medical Expenses & Repatriation

What is covered

If during a Trip Abroad You:
1. areinjured;or

2. becomeill (including complications in pregnancyas diagnosed by a Doctor or specialist in obstetrics,
providedthatif Youare travelling between 28 and 35weeks pregnant Youobtained written
confirmation from a Doctor of Your fitness to travel no earlier than 5days prior to the
commencement of Your Trip Abroad);

We will payup to the amount stated in the Table of Benefits for:

A. i) Medical Expenses
All reasonable costs thatitis medicallynecessaryto incur outside of The Netherlands for hospital,
ambulance surgical or other diagnostic or remedial treatment, given or prescribed by a Doctor, and
including charges for staying in a hospital;

ii) EmergencyRepatriation Expenses
All reasonable costs thatitis medicallynecessaryfor Chubb Assistance to incur toreturn Youto
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Your home in The Netherlands; or to move You to the most suitable hospital in The Netherlands;
ifitis medicallynecessarytodo so.

iii) Travel Expenses

All necessaryand reasonable accommodation (room only) and travel expense s incurred with the consent
of Chubb Assistance, ifitis medicallynecessaryfor Youto stay Abroad after Your scheduled date
of return to The Netherlands, including travel costs back to The Netherlands if You cannot use
Your original returnticket.

B. Accompanying Traveller Expenses
All necessaryand reasonable accommodation (room only) and travel expenses incurred with the consent
of Chubb Assistance, by anyone other person if required on medical advice to accompany Youor to
escort a Child home to The Netherlands.
C. Cremation Burial or Transportation Charges if Youdie Abroad
i. cremation or burial charges in the countryin which Youdie;or
ii. transportation charges for returning Your bodyor ashes back to The Netherlands.
D. EmergencyDental Treatment
All medicallynecessary and reasonable cost to provide emergency dental treatment for the relief of pain
only, outside of The Netherlands.
Special Conditions
1. If Youareinjured or becomeill Abroad You must follow the procedure detailed under‘Makinga
Claim’ of this Policy.
2. Chubb Assistance may:
A. move You from one hospital to another; and/or
B. return Youto Your home in The Netherlands; or move You to the most suitablehospital in
The Netherlands;
atany time, if Chubb Assistance believes thatitisnecessaryand safetodo so.
3. Additional travel and hotel expenses must be authorised inadvance by Chubb Assistance.
4. All original receipts must bekept and providedtosupporta Claim.

Whatis not covered

1.

Any Claim Due To

A. any pre-existing medical condition affecting any person upon whom Your Trip depends that
was diagnosed, treated or required hospital inpatient or outpatient treatmentat anytime
before Your Trip was booked (or commencement of the Period of Insurance iflater), and
which could resultin Youhaving to cancel Your Trip;

B. any pre-existing medical condition affecting any person upon whom Your Trip depends for
which theyare beingprescribed regularmedication by a Doctor at the date Your Trip was
booked (or commencement of the Period of Insurance iflater), and which couldresultin
You having to cancel Your Trip;

C. any heart-related condition or anytype of cancer affectingany person upon whom Your Trip
depends diagnosed at anytime before Your Trip was booked (or commencement of the
Period of Insurance iflater), and which couldresultin Youhaving to cancel
Your Trip;

Any treatment or surgery or exploratory tests:
A. notconfirmed as medicallynecessary; or
B. notdirectlyrelatedtothe injuryorillness that Youwere admitted to hospital for.

Surgery, medical or preventative treatment which can be delayed inthe opinion of the Doctor treating
You until Youreturn to The Netherlands.
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4. Any costs incurred following Your decision not to move hospital or return to The Netherlands after
the date when, in the opinion of Chubb Assistance, You should do so.

5. Cosmeticsurgery.

6. Treatment or services provided byanyconvalescent or nursing home, rehabilitation centre or health spa.
7. Any medical treatment that Youtravelled Abroad to obtain.

8. Medication Youare takingbefore, and which Youwill haveto continuetaking during, a Trip.

9. Anyexpensesincurred inThe Netherlands.

10. Any additionaltravel and accommodationexpenses incurred which have not been authorisedin advance
by Chubb Assistance.

11. Accommodation and travel expenses where the transport and/or accommodation used is of a standard
superior to that of the Trip.

12. Any additional costs for single or private room accommodation.
13. Cremation or burial costs in The Netherlands.

14. The cost of medical or surgical treatment of anykind receivedbya Person Insured later than 52
weeks from the date of the Accident or commencement of the illness.

15. Any Claim when You have travelled againstthe advice of Your Doctor.
16. Any complication in pregnancythat was known by You at the time of travel.

17. If You have no primaryvalid medical healthcare insurance/provisionin The Netherlands.

Section 3 — Hospital Benefit

What is covered

If You are admitted to a hospital as an in-patient during a Trip Due To injuryor illness for which Youhave a
valid Claim under Section 2 — Medical Expenses& Repatriation, We will paythe up to benefit amount statedin
the Table of Benefits for each complete 24 hours that Youremain a hospital in-patient, up to the maximum
amount stated in the Table of Benefits.

What is not covered

We will not payfor time Youspend in an institution not recognised as a hospital inthe countryof treatment.

Section 4 — Travel Delay / Abandonment

Whatis covered

If You are delayed for atleast 12 hours on Your outbound international Trip or the final part of Your
international return Trip becausethe scheduled departure of Public Transportis affected bya strike;
industrial action; Adverse Weather; mechanical breakdown or grounding of an aircraft Due To mechanical or
structural defect, We will either:

A. paythe Travel Delaybenefit stated inthe Table of Benefits; or

B. ifYouabandon Your Trip after a delayof atleast 24 hours of the scheduled outbound international
departure, We will refund Your unused travel and accommodation costs up to the amount statedin the
Table of Benefits that Youhave paid or are contracted to payand which cannot be recovered from any
other source.
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Special

Conditions

1. You canonlyClaim underitem Aoritem Babove, not both.

2. You must:
A.  check-in before the scheduled departure time shown on Your travel itinerary; and
B. complywith the travel agent, tour operator and transport providers contract terms;and
C. provide Us with writtendetails from the Public Transport operator describing the length of,

and reason for, the delay; and
D. allowreasonabletimetoarrive at Your departure pointon time.
What is not covered

1. AnyClaim Due To:

A. Public Transport being taken out of service on the instructions of a Civil Aviation Authority,
Port Authorityor similar authority;

B. astrikeifithadstarted or been announced before Youarranged this insurance;

C. anyjourneybyPublic Transport commencing and ending in country of departure.

2. Any charge or expense paid for with, or settled using, anykind of promotional voucheror points,
timeshare, holiday propertybond or holiday points scheme, or any Claim for management fees,
maintenance costs or exchangefees in relation to timesharesor similararrangements.

3. Accommodation and travel expenses where the additional transport and /or accommodationusedis of a
standard superior to that of the original Trip.

4. Any Claim Due To Your notallowing sufficient time for the journey.

5. Any Claim Due To:

A. You travelling againstthe advice of the appropriate national or local authority;
B. prohibitive regulations bythe government of any country.
6. Anyexpenses that:
A. You canrecover from anytour operator, airline, hotel or other service provider;
B. You would normallyhave to payduring Your Trip.

7. Any Claim for Travel Abandonment caused byvolcanic ash.

8. The Excess on this policy,ifa Tripis abandoned.

Section 5 — Missed Departure

Whatis covered

We will

payup tothe amount stated in the Table of Benefits for necessary and reasonable additional

accommodation (room only) and travel expenses to enable Youtoreach:

Due To:

Your scheduled destination Abroad if, on Your outbound journey, Youarrive too late at Your final
point of international departure to board the airline on which Youare bookedto travel; or

The Netherlands, if on Your return journey, Youarrive too late at Your final point of international
departuretoboardthe airline on which Youare bookedto travel.;

the car/taxi Youare travelling in breaking down or being involved inan Accident; or

the Public Transport You are travelling in failing to arrive on schedule.
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Special Conditions

1. You must:
A. provide evidence of all the extra costs Youincurred
B. allowreasonabletimetoarrive at Your departure pointon time
C. forcarbreakdown/Accidentprovide Us with:

i. awrittenreport from the vehiclebreakdown service or garage that assisted You
during the incident; or

ii. reasonable evidence that thevehicle used for travel was roadworthy, properly
maintained and broke down at the time of the incident

2. forlate arrival of Public Transport provide Us with reasonable evidence of the published time of
arrival and the actual time of arrival.

Whatis not covered

1. AnyClaim Due To:
A. Public Transport being taken out of service on the instructions of a Civil Aviation Authority,
Port Authorityor similar authority;

B. astrikeifithadstarted or been announced before You arranged this insurance or booked
Your Trip, whichever is the later.

2. Any charge or expense paid for with, or settled using, anykind of promotional voucheror points,
timeshare, holiday propertybond or holiday points scheme, or any Claim for management fees,
maintenance costs or exchange fees in relation to timesharesor similararrangem ents.

3. Accommodation and travel expenses where the additional transport and /or accommodationusedis of a
standard superior to that of the original Trip.

4. Any Claim Due To You not allowing sufficient time for thejourney.

5. Any Claim Due To:
A. You travelling against the advice of the appropriate national or local authority;

B. prohibitive regulations by the government of any country.

6. Anyexpenses that:
A. You canrecover from anytour operator, airline, hotel or other service provider;

B. You would normallyhave to payduring Your Trip.

7. The Excess

Section 6 —Curtailment

Whatis covered

We will pay:

A. unused accommodation costs (including excursions pre-booked and paid for before starting Your Trip,
which You have paid or are contracted to payand which cannot be recovered from anyother source;
and

B. reasonable additional travel and accommodation (room only) costs necessarilyincurred in Your
returningto Your home in The Netherlands.

up tothe amount shown in the Table of Benefits, if itbecomes necessaryto, Curtail a Trip Due To:

1. You, Your Travelling Companion(s)
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E.

dying;or
sufferingserious injury; or
sufferingsuddenor serious illness; or

suffering from complications in pregnancyifincurred inan emergency as a result of
complications (where such complications are diagnosed by a Doctor who specialises in
obstetrics); or

being compulsorily quarantined on the ordersof a treating Doctor, provided thatsuch
cancellation is confirmed as medicallynecessarybythe treating Doctor;

2. providedthat such Curtailmentis confirmed as medicallynecessarybythe treating Doctor.

3. Your Immediate Family Member or Close Business Colleague or Your Travelling
Companion's Immediate Family Member or Close Business Colleague or someone You have
arranged to staywith on Your Trip:

A

B.
C.
D

E.

dying; or
sufferingserious injury; or
sufferingsudden or serious illness; or

suffering from complications in pregnancyifincurred inan emergency as a result of
complications (where such complications are diagnosed by a Qualified Medical Practitioner
who specialises in obstetrics); or

being compulsorily quarantined on the ordersof a treating Doctor, provided thatsuch
cancellation is confirmed as medically necessarybythe treating Doctor

providedthat such Curtailmentis confirmed as medicallynecessarybythe treating Doctor.

4. The police requiringYouor Your Travelling Companion’s presence followinga burglaryor
attempted burglary at Your or Your Travelling Companion’s home

5. Serious fire, storm or flood damage to Your or Your Travelling Companion’s home;providedthat
such damage occurs after Your Trip commences.

Whatis not covered

1. AnyClaim Due To

A

any pre-existing medical condition affecting any person upon whom Your Trip depends that
was diagnosed, treated or required hospital inpatient or outpatient treatmentat anytime
before Your Trip was booked (or commencement of the Period of Insurance iflater), and
which could resultin Youhaving to cancel Your Trip;

any pre-existing medical condition affecting any person upon whom Your Trip depends for
which theyare beingprescribed regularmedication by a Doctor at the date Your Trip was
booked (or commencement of the Period of Insurance iflater), and which couldresultin
You having to cancel Your Trip;

any heart-related condition or any type of cancer affectingany person upon whom Your Trip
depends diagnosed at anytime before Your Trip was booked (or commencement of the
Period of Insurance iflater), and which could resultin Youhaving to cancel

Your Trip;

any adverse financial situation causing You to Curtail Your Trip;

You or Your Travelling Companion(s) deciding that Youdo not want to remain on the
Trip.

2. Any Loss, charge or expense Due To:

A. adelayin notifying the tour operator, travel agent, or transport or accommodation provider

B.

thatitis necessaryto Curtail a booking;

prohibitive regulations or order given by the government of any country (including, without
limitation, the closure of borders or airspace, lockdownsand otherrestrictionson the
movement of people).
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3. Any charge or expense paid for with, or settled using anykind of promotional voucheror points,
timeshare, holiday propertybond or holiday points scheme, or any Claim for management fees,
maintenance costs or exchange fees in relation to timesharesor similararrangements.

4. Accommodation and travel expenses where thetransport and/or accommodation used is of a standard
superior to that of the Trip.

5. Anyexpensesincurred as a resultof the imposition of anylaw, regulation or order madebyanypublic
authority or government which impacts Your Trip (including, without limitation, the closure of
borders or airspace, lockdowns and other restrictions on the movement of people).

6. The Excess.

Section 7 — Personal Effects & Baggage

Whatis covered

A. Loss,damage or theft

If Personal Property is Lost, damaged or stolenduring Your Trip, We will pay Repair and
Replacement Costs up tothe amount stated in the Table of Benefits.

B. Delayed Baggage

If Personal Property is Lost or misplaced for atleast 12 hours on Your outbound journeybythe
airlineor other carrier, We will payup to the amount stated in the Table of Benefits to reimburse You
up to the cost of essential items of clothing, medication, toiletries and Mobility Aids that You have to
purchase.

Special Conditions

1.  You must take reasonable care to keep Your Personal Property safe. If Your Personal Property
is Lost or stolen You must take allreasonable steps to getit back.

2. Valuables mustbe attended by Youat all times when not containedin a locked safe or safety deposit
box.

3. If Your Personal Property is Lost or stolen Youmust make everyreasonable effort toreportit to
the police (and hotel management if the Loss or theft occurs in a hotel) within 24 hours of discovery
and You must provide Us with a copy of the written police report.

4. Loss,theft or damage to Personal Property in the custodyof an airline or other carrier mustbe
reported in writing to the airline or other carrier within 24 hours of discoveryand We must be provided
with a copy of the original writtenairline or carrier’s Property Irregularity report;

5. Where Personal Property is temporarily Lostor misplaced by an airline or other carrier We mustbe
provided with written confirmation from such airline or other carrier or the tourrepresentativethat the
delaylasted for atleast 12 hours after Youarrived at Your destination.

6. If You have been paid for emergency purchases of essential items and You then also Claim for Loss,
damage or theft of Personal Property resulting from the sameitem, cause or event, theamount paid
to You for emergency purchases willbe deducted from the final settlement payment. However, any
deduction will not be any more than the amount paid for emergency purchases.

Whatis not covered

1. More than the amount stated in the Table of Benefits for:

A. asingleitem, pair or set, or part of a pair or set;
B. Valuables in total;

C. sportsequipmentin total
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2. Loss or theft of Valuables left Unattended unless containedin alocked safe or safety deposit box.

3. Loss or theft of any Personal Property (other than Valuables) left Unattended unless:
A. containedin
i. adecentlylockedroom onlyaccessible by access card or keys; or
ii. alocked safe or safety deposit box;or

iii. thelocked glove boxorboot of a vehicleor in the luggage space attherearofalocked
estate car or hatchback under a top cover and out of view;

and there is evidence of forced entryto the room, safe, safetydeposit boxor car, or the car has
been stolen;

B. inthe custodyor control of an airline or othercarrier.

4. Loss,theft or damage to:

A. antiques, musical instruments, pictures, household goods, contact or corneal lenses, dentures,
or dental fittings, hearingaids, bonds, securitiesor documentsof anykind;

B. sportsequipment whilst being used, vehicles or theiraccessories (other than Mobility Aids),
watercraft and ancillaryequipment, glass china or similar fragile items and pedal cycles;

C. business equipment, business goods, samples, business Money, tools of trade or any other
item used in connection with Your business, trade or occupation;

5. Depreciationin value, normal wear and tear, dentingor scratching, damage by moth or vermin,
electrical, electronic or mechanical breakdown, or damage Due To atmospheric or climatic conditions.

6. Delay, detention, seizure or confiscation by customs or other officials.

7. The Excess (not applicableto delayed baggage Claims).

Section 8 — Loss of Passport / Identity card / Driving Licence

Whatis covered

If Your passport/Identitycard and/or drivinglicenceis Lost, destroyed or stolen while You are on a Trip
Abroad, We will payup tothe amount stated in the Table of Benefits to cover the cost of:

1. gettinganytemporaryreplacement documents needed to enable Youtoreturn to The Netherlands
including anyadditional travel and accommodation (room only) costs incurred by You or on Your
behalf during Your Trip to obtain such documents;and

2. thereplacement passport or/Identity card or drivinglicence fee payable, provided that it remained
valid for atleast 2 years at the date it was Lost, destroyed or stolen.

Special Conditions

1. You musttake reasonable care to keep Your passport/Identity card and/or driving licence safe. If
Your passport/Identity card and/or driving licenceis Lostor stolen Youmust take all reasonable steps
to getitback.

2. Your passport/Identity card and/or driving licence must be attended by You at all times whennot
contained in a locked safe or safety deposit box.

3. If Your passport/Identitycard and/or driving licence is Lost or stolen Youmust make every
reasonable effort toreportit tothe police (and hotel management if the Loss or theft occursina hotel)
within 24 hours of discoveryand Youmust provide Us with a copy of the original written policereport.

Whatis not covered
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1. Loss or theft of anypassport/Identity card or driving licenceleft Unattended unless contained ina
locked safe or safety deposit box.

2. Delay, detention, seizure or confiscation by customs or other officials.

Section 9 — Personal Money

Whatis covered

We will payup to the amount stated in the Table of Benefits if Money held by You for Your own personal useis
Lost or stolen duringa Trip whilst:

1. beingcarriedbyYou; or

2. leftin alockedsafe or safetydeposit box.

Special Conditions

1. You musttake reasonablecare to keep Your Money safe. If Your Money is Lost or stolen You
must take all reasonablestepstogetitback.

2. Your Money must be attended by You at all times when not containedin a locked safe or safety
deposit box.

3. If Your Money is Lost or stolen You must make everyreasonable effort to reportit to the police (and
hotel managementifthe Loss or theft occurs ina hotel) within 24 hours of discoveryand You must
provide Us with a copy of the original written police report.

What is not covered

1. More than the amount stated in the Table of Benefits for cash.
2. Loss or theft of Money left Unattended unless containedin alocked safe or safety deposit box.
3. Delay, detention, seizure or confiscation by customs or other officials.

4. Traveller’s cheques:
a. unlessthe Loss or theftis reportedimmediatelyto the local branch or agent of the issuing
company;

b. iftheissuingcompanyprovidesareplacement service.

5. Depreciationin value or shortage Due To anyerror or omission.

6. The Excess.

Section 10 — Personal Accident

Whatis covered

If You suffer physical injury caused byan Accidentduring a Trip which, within 12 months, directlyresults in
Your:

1. Death;or

2. Loss of Sight; or
3. Loss of Limb; or

4. Permanent Total Disablement.
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We will paythe appropriatebenefitstated in the Table of Benefits.

Special Conditions

We will not pay more than one benefit for the same physi cal injury.

Whatis not covered

Death, Loss of Sight, Loss of Limb or Permanent Total Disablement Due To disease or anyphysical
defect, injuryor illness which existed before the Trip.

Section 11 — Personal Liability

Whatis covered

We will cover Youup to the Limit of Liability stated in the Table of Benefitsagainst all sums which Youare
legallyliable to payas damages inrespect of:

1. accidentalbodilyinjury (includingdeathillnessor disease) to any person;

2. accidental Loss of or damage to material property;
which occurs during the Period of Insurance arising out of the Trip.
The maximum that We will payunderthis Section for all damages as a result of any one occurrence or series of

occurrences arisingdirectly or indirectly from one source or original cause shall be the Limit of Liability stated in
the Table of Benefits. We will in addition pay Costs and Expenses.

Costs and Expenses shall mean:
1. all costs and expenses recoverable bya claimant from You;
2. all costs and expenses incurred with Our written consent;

3. solicitors’ fees for representation at any coroner’s inquest or fatal Aceidentinquiryor in any Court of
SummaryJurisdiction;
in respect of any occurrence to which this Section applies — except that in respect of occurrences happeningin or
claims or legal proceedings brought or originating inthe United Statesof America and Canada or anyother
territorywithin thejurisdiction of either such country, Costs and Expenses described in 1.,2.,and 3. above are
deemed tobe includedin the Limit of Liability for this Section.

Special Conditions

1. We may at Our sole discretionin respect of any occurrence or occurrences covered bythis Section pay
to You the Limit of Liability stated in the Table of Benefits applicable to such occurrence or occurrences
(butdeducting therefrom anysum(s) already paid) or anylesser sum for whichthe Claim(s) arising
from such occurrence(s) can be settled and We shall thereafter be underno further liabilityin respect
of such occurrence(s) except for the payment of Costs and Expenses incurred prior to the date of
such payment and for which We may be responsiblehereunder.

2. If atthe time of the happening of any occurrence covered by this Section thereis anyother existing
insurance whethertaken out by Youor not covering the same liability We shall not be liable to
indemnify Youin respect of such liability except so far as concerns any excess beyond theamount
which would have been payableunder such other insurance had this Section not been effected.

Whatis not covered
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Cover for anyliability:

1. inrespectofbodilyinjurytoanyperson whois:

a. under acontract of servicewith Youwhen such injuryarises out of and in the course of their
employment by You;
b. amember of Your family.

2. assumed byYou under a contract or agreement unlesssuch liabilitywould have attachedin the absence
of such contract or agreement;

3. inrespectof Loss of or damage to property:
a. belongingtoYou;
b. inYour care custodyor control.

c. However this Exclusionshall not applyin respect of Loss of or damage to buildings and their
contents not belonging to but temporarily occupied by Youin the course of the Trip.

4. inrespectofbodilyinjury Loss or damage caused directly or indirectlyin connection with:
a. thecarryingonofanytrade, businessor profession;
b. the ownership, possession or use of:
i. horse-drawn or mechanically propelled vehicles;

ii. any aerospatialdeviceor anyairborne or waterborne craftor vessel (otherthan non-
mechanically powered waterborne craft not exceeding 10 metres inlength whilst used
on inland waters) or the loading or unloading of such craft or vessel;

iii. firearms (other than sporting guns);

iv. arisingfrom the occupation or ownership of anyland or building other thanany
buildingtemporarily occupied by Youin the course of a Trip.

5. inrespectofactivities or volunteer work organised by or when the individual is assigned overseas by or
under the auspices of a charitable voluntarynot for profit social or similar organisation exceptwhere no
other insurance or cover is available.

6. inrespectof punitive or exemplarydamages.

7. inrespectof the Excess.

Section 12 —Legal Expenses Outside of The Netherlands

Whatis covered

If during a Trip You sustain bodilyinjuryor illness which iscaused bya third party We will payup to the
amount stated in the Table of Benefits to cover Legal Expenses arising out of Any One Claim.

Special Conditions

1. Legal Representatives mustbe qualified to practise in the Courts of the countrywhere the event
giving riseto the Claim occurred or where the proposed defendant underthisSection is resident.

2. We shall at all times have complete control overthe legal proceedings. Outside the European Union, the
selection, appointment and control of Legal Representatives shall rest with Us. Within the European
Union, You donot have to accept the Legal Representatives chosen by Us. You have