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Advice to Travellers

Important Phone Numbers

Please make a note of the followingphone
numbers or add themto Your mobile; You
may need them in an emergencyor if You
need to make a Claim.

travelinsurance (@uongroup.com

travelinsurance @uongg oup.com

travelinsurance @uongg:ou p.com

Helpful hints for yourinsurance

. Take copies of Your policydocuments
on Your Trip with You;

o Report any Loss of theft to the hotel
or local police within 24 hours and get
areport from them;

o Keep Valuables safe (for example ina
safetydeposit box);

. Don’tleave Valuables lying around or
in view of other people;

o Leave yourselfenoughtimeto get to
the airport, park, and get through
security. Remember to allow time for
delays in traffic or travel

o Contact Us if You have a change in
health that mayleadto Youhaving to
cancel or alter Your Trip

. Contact Us for advice before incurring
costs that You would seek to
subsequently Claim for under this
Policy 020 3282 0103.

Immunisations

You may need extra immunisations when
travelling Abroad. Check whetherYou do
before travelling online at Ministério dos
Negocios Estrangeiros
https://www.portaldascomunidades.mne.pt

EHIC

If You are travelling to Europe (all EU
countries plus Iceland, Liechtenstein,
Norway & Switzerland) Youshould obtain a
European Heath Insurance Card (EHIC and
take it with Youwhen You travel. This will
allow You to benefit from the reciprocal
health arrangements, which exist withthese
countries and, if Youhave a valid Claim for
Medical Expenses underthis Policy, We will
not deduct the Excess where the cost of
Your Claimhasbeenreduced by You
using Your EHIC.

You can get more information about the
EHIC, applyorrenewOnlineat:
Website: www.seg-social.pt

By post: Forms available online.

Waiver

If You have a valid Claim for medical

expenses underthisPolicy, which is reduced

by Your

o using an EHICor

o taking advantage of a reciprocal health
agreement with Portugal;or

. using Your private medical insurance
atthe point of treatment,

We will notdeduct the excess.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
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Welcome

Thank you for choosing Chubb Travel Insurance.

This is Your Policy Wording which, together with Your Policy Scheduleand theinformation
supplied whenapplying for this insurance, is a contract between Youand Us. Cover provided
under this Policyis underwritten by Chubb European Group SE, Portuguese branch,

(/We/Us).

This Policypays benefits, in accordance with this Policy Wording, inthe event that You:
o need to cancel Your Trip before it begins; or

. suffer illness or injury; or

. are delayed enroute;or

. suffer Loss or damage to Your Personal Property or Money

all whilst on a Trip.

This Policydoes not cover:

o any pre-existing medical conditions; or

o manual work of anydescription;or

o any Trip where Winter Sports is the main reason for Your trip.

You (as specifiedin the Policy Schedule) and Chubb agree that Youshall paythe premium
as agreed. The Policy Schedule and this Policy Wording provides the full terms and conditions
of the insurance with Us. Youacknowledge that Wehave offered this Policyand set the
premium using theinformation which We have asked for and Youhave provided, and that
any change to the responses provided by Youmay resultin a changein theterms and
conditions of the Policyand/or a change inthe premium.

You should check over the Policy Wording and Policy Schedule carefullyto ensuretheyare
correct and meet Your requirements, and notify Us immediately, if anythingis incorrect, as
this could affect Policy cover in the event of a Claim. You should keep these documentsin a
safe place. Youmust tell Us if either Your insurance needs or any of the information You
have given Us changes. Achange in circumstances may affect Policy cover, even if Youdo not
think a change is significant, and We mayneed to change this Policy. We will updatethe
Policyand issue a new Policy Schedule each time a changeis agreed.

Ignacio Borja
Country President Iberia
Chubb European Group SE

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
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supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.



Table of Benefits

Flight Cost2 plus up to €500 for

1. Cancellation unused travel costs X
2. Medical Expenses & Repatriation
A. v
i. andii. Medical Expenses &
Emergency Repatriation up to €250,000
Expenses
iii. Travel Expenses €60 per dayup to a Max of €600
B. ﬁ:{:companymg Traveller €60 perdayup to a Max of €600 v/
penses
C. Cremation Burial or
v/
Transportation Charges up to €5,000
D.EmergencyDental Treatment up to €250 v
. €15 for each full 24hoursuptoa
3. Hospital Benefit Max of €750 X
4. Travel Delay/Abandonment
A. Each complete12hour period €75 uptoa Maxof€300 X
B. Abandonment up to €500 v/
5. Missed Departure up to €200 v
Curtailment up to €500 v
7. Personal Effects and Baggage
A. Loss,damage or theft up to €1,500 v
Singleitem limit €250
Valuablesin total up to €250
Sports equipmentin total up to €250
B. Delayed Baggage up to €200 X
8. Business Equipment
A. Loss,damage or theft up to €1,000 v
Singleitem limit €200
Valuableslimit up to €200
. . . €50 for each full 24 hours up to
B. Businessequipmenthire a Max of €250 X
9. %‘oss of Passport /DrivingLicence up to €250 X
emporaryreplacement costs
10. Personal Money up to €300 v
11. Personal Liability up to €1,000,000 v
12. Overseas Legal Expenses up to €10,000 X

1 A €50 excess applies to each benefit section per person as highlightedin the

table above.

2 Flight Cost means the total cost of your flight as shown on your flight booking

confirmation.

Thetable above shows the maximum amounts that are covered underthe policy

per person.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.



Important Information

How to Claim

Guidance on howtomake a Claim under
this Policyis detailed on page 34 in this
Policy Wording.

How to Cancel

Guidance on howto cancel this Policyis
detailed on page 37 in this Policy Wording.

General Conditions and
General Exclusions

There are certain Conditions and Exclusions
which applyto all sections of this Policy, and
these are detailed on pages37to 39 and 32
to 33 in this Policy Wording.

Persons Covered

All Persons Insured on this policy
mustbe:

1.  permanentlyresidentin Portugal and
be in Portugal at the time of
purchasingthis policy; and

2. 64 years of age or under at the
time of purchasing this Policy.

Policy Definitions

Certain words in this Policyhavea specific
meaning. Theyhave this specific meaning
wherever theyappear in this Policyand are
shown by using bold text and capital letters.
All Policydefinitions are applicable to this
Policyas a whole, and are detailed on pages
40 to 43 in this Policy Wording,

Children

Children will onlybe covered whenthey
are travelling with an adult named under
Person(s) Insured on the

Policy Schedule.
Trips Covered

ATrip Abroad during the Period of
Insurance that takes place entirely within
the Area of Travel stated in the Policy
Schedule, aslong as Youhave booked a
return flight to Your countryof origin
before you departfor Your Trip.

Trips Not Covered

Wewill not cover any Trip

e whichinvolves manual work
of anydescription;

e whereWinter Sportsis the
mainreason for Your trip;

e whichinvolves You travelling
on
a Cruise;

¢ whichinvolves You travelling
specifically to obtain medical,
dental or cosmetic treatment;

¢ whenYouhavebeen advised
not to travel by Your Doctor
or You havereceived a
terminal prognosis;

e where,on the dateitis
booked (or commencement of
the Period of Insurance if
later), You or Your Travelling
Companion are aware of any
reason whyitmightbe
cancelled or Curtailed, or any
other circumstance that could
reasonablybe expected to
resultin a Claim under this
policy;

o involvingtravel to areas
wherethe Ministry of Foreign
Affairs has advised against ‘all
travel’. Ifyou are notsure
whether thereis a travel
warning for your destination,
please check their website
http://www.portugal.gov.pt/pt/m
inisterios/mne.aspx.

The Cover We Provide

The maximum amount We will payunder
each Section that appliesis detailedin the
Table of Benefits on page 6in this
PolicyWording.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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When You Are Covered

1. Cancellation cover under
Section 1 begins when a Trip
is booked, or from the
commencement date and time
Stated in the PolicySchedule,
whicheverislater. Itends
when You start Your Trip.

2. Insurancecoverunder all
other Sections operates for a
Trip thattakes placeduring
the Period of Insurance.

When Cover Will End
Automatically

Round Trip
All cover will end when the Period
of Insurance ends.

Automatic Extension of the
Period of Insurance

If You cannotreturn homefroma
Trip before Your cover ends, Your
policywill automaticallybe
extended atno extra chargefor:

e uptoigdaysifanyPublic
TransportinwhichYouare
booked to travel as a ticket-
holdingpassengeris
unexpectedlydelayed,
cancelled or Curtailed
because of Adverse Weather,
industrial action, or
mechanicalbreakdown; or

¢ upto 30 days (oranylonger
period agreed by Us in writing
before this automatic
extension expires) if You
cannotreturn home DueTo:

- Youbeinginjuredor
becomingill or being
quarantined during
a Trip

- Youbeingrequired to stay
on medical advicewith
another Person Insured
named on Your Policy
Schedulewhois injuredor
becomesill oris
quarantined during a Trip.

Leisure Activities and Sports

You are automatically covered
when participatingin any of the
leisureactivities or sports listed
in this section, on arecreational
basis during Your Trip, subjectto
any provisions,limitationsor
exclusions noted by therelevant
sportor activityand provided

that:

1. Youhavenot been advised by
a Doctor against participating
insuch sportor activity;

2. Youwear the recommended/
recognised safety equipment;

3. Youfollowsafety procedures,
rules and regulations as
specified by the activity
organisers/providers;

4. Youarenotracingor
competing in or practising for
speed or timetrials of any
kind; and

5. Itisnotthe mainreason for
Your Trip.

Important Note

If aleisureactivityor sportis not
listed then we will not provide
cover under the Policy.

e Archery(provided supervised
by a qualified person)

¢ Armwrestling
Badminton

e Basketball

e Beachbasketball

e Beachcricket

e Beachfootball

¢ Beachvolleyball

e Bocce

¢ Bodyboarding

e Bowls

e Bowling

e Canoeing,kayaking and
rafting oninland waters only
(excluding
white water)

e Carriageorhayorsleighrides

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.



Clay-pigeon shooting
(provided supervised by a
qualified person)

Cricket
Croquet
Curling

Cycling (except BMX and/or
mountain biking)

Deep sea fishing
(excluding competitions)

Dryskiing

Elephantriding (less than 2
days)

Fell walking

Fencing (provided supervised
by a qualified person)

Fishing, or angling (oninland
waters only)

Footbag (hackysack)
Football (Association)

Gokarting (provided You
wear a
crash helmet)

Golf
Handball

Hiking or hill walking (up to
1,000m above sealevel, only
covered ifno guides or ropes
arerequired)

Horseriding(provided no
hunting, jumpingor polo)

Hot air ballooning (provided
it is professionally organised,
and You travel as a passenger
only)

Ice skating (excludingice
hockey and speed skating)

Inlineskating
Javelin

Jet skiing
Korfball
Lacrosse

Land sailing
Laser games
Longjump
Maxi-basketball
Mini-basketball

Motorcyclingup to 125cc
provided You wear a crash
helmet, and hold a full (and
not provisional) Portuguese
motorcyclelicenceif You are
in control of the motorcycle

Netball
Paddleball

Parascending (provided over
water)

Pony trekking
Racquetball

Rambling (upto1,00o0m
above sealevel, only covered
ifnoguides orropes are
required)

Roller skating
Roller blading
Rounders

Rowing (oninland waters
only)

Running (recreational)

Safari (camera only and
professionally organised)

Sail boarding

Sailing or yachting (inland
and coastal watersonly)

Scuba diving (to a depth not
exceeding 18m and provided
thatYou areeither
accompanied by a qualified
instruction, or You are
qualified andnotdiving
alone)

Snorkelling
Soccer
Squash
Softball
Streetball
Surfing
Swimming
Tabletennis
Tennis
Trampolining
Trekking (up to 1,000m above

sealevel, only covered ifno
guides orropes arerequired)

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.



e Triplejump

e Tugofwar

e Twirling

e Volleyball

e  Waterpolo

¢ Waterskiing
e  Wind surfing

Pleaserefer to the relevant
exclusions under each Section of
Your Policyand to the General
Exclusions, which continueto
apply. Pleasespecificallynote the
exclusionunder Section 11 -
Personal Liabilityrelatingto the
ownership, possession or use of
vehicles, aircraft, hovercraft,
watercraft, firearms or buildings.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal”, domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Chubb Assistance

Chubb Assistance can provide a range of C. Provision of medical advice —
assistance and medical related services i) if Yourequire emergency
during Your TripAbroad. Please make consultation or treatment
sure You have details of this Policy, Abroad, Chubb Assistance
including the Policynumberand Period of will provide thenamesand
Insurance when You call. addresses of local Doctors,
hospitals, clinics and dentists,
and its panel of Doctors will
provide telephone medical
advice.

To contact Chubb Assistance please call:
+351 211 143 968

1. Medical Emergency and

Referral Services ii) ifnecessary Chubb Assistance
will make arrangements for a
Doctor to call, or for You to be

admitted to hospital.

D. Unsupervised Children -if a Childis
left unsupervised on a Trip Abroad
because Youare hospitalised or
incapacitated, Chubb Assistance
may organise their return home,
including a suitable escort when
necessary.

Please note that whilst Youwill not be
charged for advice or assistance, You will be
responsible for paying fees and charges for
services provided to Youiftheyare not
covered as part of a valid Claim under this
Policy.

2. Personal Assistance Services

. The services underthisSection are
provided by Chubb Assistance and
are onlyavailable during a
Trip Abroad.

. These are non-insured facilitation
services making use of Chubb

Chubb Assistance - Medical Emergency
and Referral Servicescan help with:

A.

Payment of bills -if Youare admitted
to hospital Abroad, the hospital or
attending Doctor(s) will be contacted
and payment of their fees up to the
Policylimits maybe guaranteed so that
You donot have to make the payment

Assistance’s wide experience and
contacts. Any costs incurred, for
example for messagerelay, mustbe
reimbursedto Chubb Assistance
unless theyform part of a successful
Claim under an appropriate Section of

from Your own funds. this Policy.
B. Beingbroughtback to Portugal - if

the Doctor appointed by Chubb

Assistance believestreatmentin

Portugal is preferable, transfer may

be arranged byregularscheduled

transport services, or byair or road

ambulanceservices if more urgent

treatment and/or specialist careis

required during the trip.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Chubb Assistance — Personal Assistance
Services can help with:

A. Transfer of emergency funds
Transfer of emergency funds up to
€250 per Tripifaccess tonormal
financial/ banking arrangements are
not availablelocally.

In order toreimburse Chubb
Assistance You must authorise
Chubb Assistance to debit Your
credit or charge card with the amount
of the transfer, or make alternative
arrangements to deposit the fundsin
Chubb Assistance’s accountin
Portugal If the emergencytransferis
needed Due To theft or Loss of
personal money, a Claim maybe
made under the Policy.

B. Message relay
Transmission of urgent messages to
relatives or business associates if
medical or travel problems disrupt a
Trip travel schedule.

C. Replacement travel documents
Assistance with the replacement of
Lost or stolen tickets and travel
documents, and referral to suitable
travel offices. Chubb Assistance will
not pay for anyitem.

D. Emergency translation facility
A translation service ifthe local
providerof an assistance service does
not speak English.

E. Legal help
Referral to alocal English speaking
Lawyer, Embassyor Consulate if legal
advice isneeded, and arrangement of
payment of reasonable emergency
Legal Expenses or bail, againsta
guarantee of repayment.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 1 - Cancellation

Whatis covered

Wewill refund Your unused
travel and/or accommodation
costs up tothe amount stated in
the Table of Benefits (including
excursions pre-booked and paid
for before starting YourTrip),
which Youhavepaid or are
contracted to pay and which
cannotbe recovered from any
other sourceifit becomes
necessaryto cancel a Trip DueTo:

1. YouorYourTravelling

Companion(s)

A. dying;or

B. sufferingseriousinjury;
or

C. suffering suddenor
serious illness; or

D. sufferingfrom
complications in
pregnancyifincurred in
an emergency as aresult
of complications (where
such complications are
diagnosed by a Doctor
who specialises in
obstetrics); or

E. being compulsorily
quarantined on the
orders ofa
treating Doctor;

provided thatsuch

cancellation is confirmed as
medicallynecessarybythe
treating Doctor.

2.  Your Immediate Family
Member or Close Business
Colleagueor Your Travelling
Companion’s Immediate
Family Member or Close
Business Colleague or
someone You havearranged
to staywith on Trip:

A. dying;or
B. sufferingseriousinjury;
or

C. suffering suddenor
serious illness; or

D. sufferingfrom
complicationsin
pregnancyifincurred in
an emergencyas aresult
of complications (where
such complications are
diagnosed by a Doctor
who specialises in
obstetrics); or

provided thatsuchreasons

for cancellation are

confirmed

by a Doctor.

3. thepolicerequiringYouor
Your Travelling Companion’s
presence following a burglary
or attempted burglaryatYour
or Your Travelling
Companion’s home.

4. serious firestormor flood
damageto Your or Your
Travelling Companion’s
home, provided thatsuch
damage occurswithin the?7
days immediately prior to
commencement of Your Trip.

5. the compulsoryjuryservice
or subpoena of You or Your
Travelling Companion

6. YouorYour Travelling
Companion being made
redundant and having
registered as unemployed.

Whatis not covered

1. AnyClaimDueTo

A. anypre-existing medical
condition affecting any
personupon whomYour
Trip dependsthatwas
diagnosed, treated or
required hospital
inpatient or outpatient
treatment atanytime
before Your Trip was
booked (or
commencement of the
Period of Insuranceif
later), and which could
resultin Your having to
cancel Your Trip;

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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juryservice or subpoena
if You or Your Travelling
Companion are called as
an expertwitness or
whereYour or their
occupationwould
normallyrequire a Court
attendance;

redundancywhereYou or
Your Travelling
Companion:

i) wereunemployed or
knew that You or they
may become
unemployed, atthe
timethe Trip
was booked;

ii) arevoluntarilymade
redundant or made
redundantas aresult
of misconduct or
following
resignation;

iii) areself-employed or
a contractworker;

anyadverse financial
situation causingYou to
cancel Your Trip, other
thanreasons stated
within thesection
'"Whatis covered’.

YouorYour Travelling
Companion(s)deciding
thatYou donot wantto
travel, unless thatreason
for nottraveling is stated
within thesection
'"'Whatis covered'.
Thefailureto obtain the
necessary passport, visa
or permit for Your Trip.

Anyloss, chargeor expense
DueTo:

A. adelayinnotifying the
tour operator, travel
agent, or transportor
accommodation provider
thatitis necessaryto
cancel abooking;

B. prohibitiveregulationsby
the government of any
country.

Anychargeor expensepaid
for with, or settled using, any
kind of promotional voucher
or points, timeshare, holiday
propertybond or holiday
points scheme, or any Claim
for managementfees,
maintenance costs or
exchangefees associatedin
relation totimesharesor
similararrangements.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 2 — Medical Expenses & Repatriation

Whatis covered

If duringa Trip Abroad You:

1.

2.

areinjured; or

become ill (including
complications in pregnancy as
diagnosed by a Doctor or
specialistin obstetrics,
provided thatifYou are
travellingbetween 28 and
35weeks pregnantYou
obtained written
confirmationfrom a Doctor of
Your fitness to travel no
earlier than 5 days prior to
the commencement of Your
Trip Abroad);

Wewill payup tothe amount
stated in the Table of Benefits for:

A.

i) Medical Expenses
All reasonable costs that
itis medicallynecessary
to incur outside of
Portugal for hospital,
ambulance surgical or
other diagnostic or
remedial treatment, given
or prescribed by a Doctor,
and including charges for
staying in a hospital;

ii) EmergencyRepatriation
Expenses
All reasonable costs that
itis medicallynecessary
for Chubb Assistanceto
incurtoreturnYouto
Your homein Portugal ;
or to move You to the
mostsuitablehospital in
Portugal;ifitis medically
necessarytodoso.

B.

iii) Travel Expenses
All necessaryand
reasonable
accommodation (room
only) and travel expenses
incurred with the consent
of Chubb Assistance, if it
is medicallynecessary for
Youto stay Abroad after
Your scheduled date of
return to Portugal,
includingtravel costs
backto Portugal if You
cannotuseYour original
return ticket.

Accompanying Traveller
Expenses

All necessary andreasonable
accommodation (room only)
and travel expenses incurred
with the consent of Chubb
Assistance, by any one other
personifrequired on medical
adviceto accompanyYou or
to escorta Child hometo the
Portugal.

Cremation Burial or
Transportation Charges if
YoudieAbroad

i) cremationorburial
charges inthe countryin
whichYoudie; or

ii) transportation charges
for returning Yourbody
or ashes backto
Portugal.

Emergency Dental Treatment
All medicallynecessary and
reasonable costtoprovide
emergency dental treatment
for therelief of pain only,
outside of Portugal.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Special Conditions

1.

If You areinjured or become
ill Abroad You must follow
the procedure detailed under
‘Making a Claim’ on page 34 of
this Policy.If Youdonot, We
mayreject Your Claim or
reducetheamountthatWe
payYou.

Chubb Assistance may:

A. move Youfromone
hospital to another;
and/or

B. returnYoutoYourhome
in Portugal; or move You
to the mostsuitable
hospitalin Portugal;

at anytime, if Chubb

Assistancebelieves thatitis

necessary and safetodoso.

Additionaltravel and hotel

expenses mustbe authorised

in advanceby Chubb

Assistance.

All original receipts mustbe

keptand provided to support

a Claim.

Whatis not covered

1.

AnyClaim DueTo any pre-
existing medical condition
thatwas diagnosed, treated or
required hospital inpatient or
outpatient treatment atany
timebefore Your Trip was
booked (or commencement of
the Period of Insurance if
later);

Anytreatmentor surgeryor
exploratorytests:
not confirmed as
medically necessary; or
B. notdirectlyrelatedtothe
injuryorillness thatYou
were admitted to hospital
for.

Surgery, medical or
preventative treatment which
canbe delayed in the opinion
of the Doctor treating You
until You return to Portugal.
Any costs incurred following
Your decision not to move
hospital or return to Portugal
after the datewhen, in the

A

10.

11.

12.

13.

14.

15.

16.

17.

opinion of Chubb Assistance,
Youshould doso.

Cosmetic Surgery.

Treatment or services
provided by any convalescent
or nursinghome,
rehabilitation centre or
health spa.

Anymedical treatment that
You travelled Abroadto
obtain.

Medication You are taking
before, and which You will
haveto continuetaking
during,a Trip.
Anyexpenses incurred
Portugal.

Any additional travel and
accommodation expenses
incurred which have notbeen
authorisedin advanceby
Chubb Assistance.

Accommodation and travel
expenses where thetransport
and/or accommodation used
is of a standard superior to
thatof the Trip.

Any additional costsfor single
or privateroom
accommodation.

Cremation or burial costsin
Portugal.

The cost of medical or
surgical treatment of any kind
received by a Person Insured
later than 52 weeks from the
date of the accident or
commencement of the illness.

The Excess, exceptwhere You
have obtained areductionin
the cost of medical expenses
by using a European Health
Insurance Card (EHIC) in the
European Union, (including
Iceland, Liechtenstein,
Norway & Switzerland)if You
require medical treatment
whilstin the country.
AnyClaim when you have
travelled against the advice of
Your Doctor.

Any complicationin
pregnancy that was known by
You atthe time

of travel.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.66 2€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 3 — Hospital Benefit

Whatis covered Whatis not covered

If You areadmitted to a hospital Wewill not pay for time You
as anin-patientduring a Trip Due spend in an institution not

To injury or illness for which You recognised as ahospital in the
havea valid Claim under Section 2 country of treatment.

— Medical Expenses &

Repatriation, We will paythe
benefitamountstated intheTable
of Benefits for each complete 24
hours that You remain a hospital
in-patient, up tothe maximum
amount stated in theTable of
Benefits.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 4 — Travel Delay / Abandonment

Whatis covered

If You aredelayed for atleast12
hours on Your outbound
international Trip or the final part
of Your international return Trip
becausethescheduled departure
of Public Transportis affected by
a strike; industrial action;
Adverse Weather; mechanical
breakdown or groundingofan
aircraft Due To mechanical or
structural defect, We will either:

A.

pay the Travel Delay benefit
stated in the Table of Benefits;
or

if You abandon Your Trip after
a delayofatleast2g4hours of
the scheduled outbound
international departure, We
will refund Yourunused travel
and accommodation costs up
to the amount stated in the
Table of Benefits thatyou have
paid or are contracted to pay
and which cannotbe
recovered from any other
source.

Special Conditions

1.

You can onlyClaimunder
item A or item B above, not
both.

You must:
A. check-inbeforethe
scheduled departuretime

shown on Your travel
itinerary; and

B. complywiththetravel
agent, tour operator and
transport providers
contractterms; and

C. provideUs with written
details from the Public
Transportoperator
describingthelength of,
and reason for, the delay;
and

D. allowreasonabletimeto
arriveatYour departure
pointontime.

Whatis not covered

AnyClaim DueTo:

A. PublicTransportbeing
taken out of service on
the instructions of a Civil
Aviation Authority, Port
Authorityor similar
authority;

B. astrikeifithad started or
been announced before
You arranged this
insurance;

C. anyjourneyby Public
Transport commencing
and ending in the country
of departure.

Anychargeor expensepaid
for with, or settled using, any
kind of promotional voucher
or points, timeshare, holiday
propertybond or holiday
points scheme, or any Claim
for management fees,
maintenance costs or
exchangefeesinrelationto
timeshares or similar
arrangements.

Accommodation and travel
expenses wherethe additional
transportand/or
accommodation usedis ofa
standard superior to that of
the original Trip.

AnyClaim DueTo Your not

allowingsufficient time for

the journey.

AnyClaim DueTo:

A. Yourtravellingagainst
the adviceofthe
appropriatenational or
local authority;

B. prohibitiveregulationsby
the government of any
country.

Anyexpenses that:

A. Youcanrecover fromany
tour operator, airline,
hotel or other service
provider;

B. Youwould normallyhave
to payduring Your Trip.

AnyClaim for Travel

Abandonment caused by

volcanic ash.

TheExcess,ifa Tripis
abandoned.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 5 — Missed Departure

Whatis covered

Wewill payup tothe amount
stated in the Table of Benefits for
necessary and reasonable
additional accommodation (room
only) and travel expensesto
enableYouto reach:

1. Yourscheduled destination
Abroad if, on Your outbound
journey, You arrivetoolate at
Your final point of
international departureto
board the Public Transport on
which You arebooked to

ii) reasonableevidence
thatthe vehicleused
for travel was
roadworthy, properly
maintained and
broke down atthe
time of the incident

D. forlatearrival of Public
Transport provide Us
with:

i) reasonableevidence
of the published time
of arrival and the
actual time of arrival.

travel; or Whatis not covered

2. OnYourreturnjourney, You
arrivetoolateat Your final
point ofinternational
departuretoboard the Public
Transportonwhich You are
booked to travel.;

DueTo:

1. the car/taxiYouaretravelling
in breaking down or being
involved in an accident;or

2. thePublicTransportYouare
travellingin failingto arrive
on schedule.

Special Conditions

1. Youmust:

A. provideevidenceofall
the extra costs You
incurred

B. allowreasonabletimeto
arriveatYour departure
pointon time

C. for car
breakdown/accident
provide Us with:

i) awrittenreportfrom
the vehicle
breakdown service or
garagethatassisted
You duringthe
incident; or

AnyClaim DueTo:

A. PublicTransportbeing
taken out of serviceon
the instructions of a Civil
Aviation Authority, Port
Authorityor similar
authority;

B. astrikeifithad started or
been announced before
You arranged this
insurance or booked Your
Trip,whicheveris the
later.

Anychargeor expensepaid
for with, or settled using, any
kind of promotional voucher
or points, timeshare, holiday
propertybond or holiday
points scheme, or any Claim
for managementfees,
maintenance costs or
exchangefeesinrelationto
timeshares or similar
arrangements.

Accommodation and travel
expenses where the additional
transportand/or
accommodation usedis ofa
standard superior to that of
the

original Trip.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the

Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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4. AnyClaimDueTo Younot
allowingsufficient time for
the journey.

5. AnyClaimDueTo:

A. Yourtravellingagainst
the advice ofthe
appropriatenational or
local authority;

B. prohibitiveregulationsby
the government of any
country.

6. Anyexpenses that:

A. Youcanrecover fromany
tour operator, airline,
hotel or other service
provider;

B. Youwould normallyhave
to payduring Your Trip.

7. TheExcess

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal”, domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Contrdle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 6 —Curtailment

Whatis covered
Wewill pay:

A. unused accommodation costs
(including excursions pre-
booked and paid for before
starting Your Trip, which You
have paid or are contracted to
payand which cannotbe
recovered from any other
source; and

B. reasonableadditional travel
and accommodation (room
only) costs necessarily
incurred in Yourreturning to
Your homein Portugal.

up to the amountshowninthe
Table of Benefits,ifitbecomes
necessaryto, Curtail a Trip Due
To:

1. You,Your Travelling
Companion(s)

A. dying;or

B. sufferingseriousinjury;
or

C. sufferingsuddenor
serious illness; or

D. sufferingfrom
complicationsin
pregnancyifincurred in
an emergencyas aresult
of complications (where
such complications are
diagnosed by a Doctor
who specialisesin
obstetrics); or

E. being compulsorily
quarantined on the
orders ofa
treating Doctor;

provided thatsuch

Curtailmentis confirmed as

medicallynecessarybythe

treating Doctor.

Your Immediate Family
Member or Close Business
Colleagueor Your Travelling
Companion's Immediate
Family Member or Close
Business Colleague or
someone You havearranged
to staywith on Your Trip:

A. dying;or
B. sufferingseriousinjury;
or

C. suffering sudden or
serious illness; or

D. sufferingfrom
complications in
pregnancyifincurred in
anemergencyas aresult
of complications (where
such complications are
diagnosed by a Qualified
Medical Practitioner who
specialises in obstetrics);

or
E. being compulsorily

quarantined on the

orders ofa

treating Doctor;
provided thatsuch
Curtailmentis confirmed as
medicallynecessarybythe
treating Doctor.

Thepolicerequiring You or
Your Travelling Companion’s
presence following a burglary
or attempted burglaryat Your
or Your Travelling
Companion’s home

Serious fire storm or flood
damagetoYourorYour
Travelling Companion’s
home; provided thatsuch
damage occursafter Your
Trip commences.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
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Whatis notcovered

1. AnyClaimDueTo

A. anypre-existing medical
condition affecting any
personupon whomYour
Trip dependsthatwas
diagnosed, treated or
required hospital
inpatient or outpatient
treatment at any time
before Your Trip was
booked (or
commencement of the
Period of Insuranceif
later), and which could
resultin Your having to
Curtail YourTrip;

B. anyadversefinancial
situation causingYou to
Curtail
Your Trip;

C. YouorYourTravelling
Companion(s) deciding
thatYou donot wantto

remain
on Trip.
2. Anyloss,chargeor expense
DueTo:
A. adelayinnotifying the
tour operator, travel

agent, or transportor
accommodation provider
thatitis necessaryto
Curtail a booking;

B. prohibitiveregulationsby
the government of any
country.

3. Anychargeor expensepaid
for with, or settled using any
kind of promotional voucher
or points, timeshare, holiday
propertybond or holiday
points scheme, or any Claim
for managementfees,
maintenance costs or
exchangefeesinrelationto
timeshares or similar
arrangements.

4. Accommodation andtravel
expenses where thetransport
and/or accommodation used
is of a standard superior to
thatof the Trip.

5. TheExcess.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 7 — Personal Effects & Baggage

Whatis covered

A. Loss,damage or theft
If Personal Propertyis Lost,
damaged or stolen during
Your Trip, Wewill pay Repair
and Replacement Costs up to
the amount stated in the
Table of Benefits.

B. Delayed Baggage
If Personal Propertyis Lost or
misplaced for atleast12
hours on Your outbound
journeybythe airline or other
carrier, Wewill payup to the
amount stated in the Table of
Benefits toreimburse You for
the cost of essential items of
clothing, medication,
toiletries and Mobility Aids
thatYou haveto purchase.

Special Conditions

1. Youmusttakereasonable
careto keep Your Personal
Propertysafe. If Your
Personal Propertyis Lostor
stolen You musttakeall
reasonablesteps to getit
back.

2. Valuablesmustbe attended
by You at all times when not
contained in alocked safe or
safety deposit box.

3. IfYourPersonal Propertyis
Lostor stolen You must make
every reasonable effortto
reportitto the police (and
hotel managementifthe Loss
or theftoccursin a hotel)
within 24 hours of discovery
and You must provide Us with
a copyof theoriginal written
policereport.

4. Loss,theftor damageto
Personal Propertyin the
custodyofan airline or other
carrier mustbereportedin
writing to the airline or other
carrier within 24 hours of
discoveryand Wemustbe
provided with a copy ofthe
original written airline or

carrier’s Property Irregularity

report;

5. WherePersonal Propertyis
temporarily Lost or misplaced
by an airline or other carrier
Wemustbe provided with
original written confirmation
from such airline or other
carrier or thetour
representative that thedelay
lasted for atleast 12 hours
after You arrived at Your
destination.

6. IfYouhavebeen paid for
emergency purchases of
essential items and You then
also Claim for Loss, damage
or theft of Personal Property
resultingfrom thesameitem,
causeor event, the amount
paid to You for emergency
purchases will be deducted
from the final settlement
payment. However, any
deduction will notbe any
more than the amount paid
for emergency purchases.

Whatis not covered

1. More thanthe amountstated
in the Table of Benefits for:
A. asingleitem, pair or set,
or partofa pairorset;
B. Valuablesintotal;
C. sportsequipmentin total

2. Loss ortheft of Valuables left
Unattended unless contained
in a locked safe or safety
depositbox.

3. Loss or theft of any Personal
Property (other than
Valuables) left Unattended
unless:

A. containedin:
i) alockedroom;or
ii)
depositbox; or

the locked glove box

or boot of avehicleor

intheluggagespace
at therear of a locked
estatecar or
hatchbackundera
top cover and out of
view;

iii)

a locked safe or safety

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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and thereis evidence of . . .
forced entryto the room, Section 8 Business

safe, safety depositbox or Equipment
car,or the car has been

stolen; What is covered
B. inthe custodyor control
of an airline or other A.  Loss,damage or theft
carrier. We will payup the amount stated
4. Loss,theftor damageto: in the Table of Benefits for the Repair

and Replacement Costs of Your

A. antiques, musical business equipment (limited to audio,

instruments, pictures, visual, video, photographic, computer
household goods, contact equipment and samples) ifitis Lost,
or corneal lenses, stolen or damaged.

dentures, or dental ) ) )
ﬁttings,hearingaids, B. Businessequipmenthire

bonds, securities or If businessequipment (limited to audio,

documents of anv kind: visual, video, photographic, computer
y ’ equipment and samples) heldby You

B. st)rts eqlﬁpme.nt whilst for business reasons is Lost, stolenor
being used, vehicles or damaged, Youwill be covered for the
their accessories (other reasonable cost of hiring replacement
than Mobility Aids), equipment up to the amount stated in
watercraft and anci]lary the Table of Benefits.
equipment, glass china or . .
similarfragileitems and Special Conditions
ped.al cycles; . 1. FortemporaryLoss, as well as getting

C. busEness equipment, an authorised “propertyirregularity
bus}ness goods, samples, report” from the carrier or handling
business Money, tools of agent, You must also write to them
tradeor anyother item within 21 days of receiving Your
used in connection with propertyback to confirm Youhad to
Your business, tradeor buyreplacement items.
occupation; 2. If Your business equipmentisnever

5. Depreciationinvalue, normal found and We agree to pay for

wear and tear, denting or permanent Loss, We will take off any

scratching, damage by moth amount We have already paid for

or vermin, electrical, temporary Loss.

electronic or mechanical 3. You mustkeep anydamaged property

breakdown, 01: damage D‘,le so that We can inspectit. When We
To atFn.ospherlc or climatic make a payment for replacement of that
conditions. property, it will then belong to Us.

6. Delay,detention, seizureor )
confiscation by customs or What is not covered
other officials.

7. TheExcess (notapplicableto L. Any exclusion applicable to
delayed baggage Claims). Section 7. Personal Effects &

Baggage also apply to this section
except exclusion 4.C., which is not
applicable.

2. The Excess.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 9 — Loss of Passport / Driving Licence

Whatis covered

If Your passportand /or driving

. ! 2. Your passportand/ordrivin
licenceis Lost, destroyed or stolen passp / g

licence mustbe attended by

whileYou areon a Trip Abroad, You at all times when not
We Wll,l payup tothe amount contained in alocked safe or
stated in the Table of Benefits to safety depositbox.

cover the cost of:

3. IfYourpassportand/or
drivinglicenceis Lostor
replacement documents stolen You must make every

needed to enableYouto reasonable efforttoreportit
return to Portugal including to the police (and hotel

any additional travel and managementifthe Loss or
accommodation (room only) theft occurs in a hotel) within

costs incurredbyYou oron 24 hours of discovery and You
Your behalfduringYour Trip must provide Us with a copy

to obtain such documents; of the original writtenpolice
and report.

1. getting anytemporary

2. thereplacementpassportor
driving licence fee payable,
provided thatitremained
valid for atleast 2 years at the
dateit was Lost, destroyed
or stolen.

Whatis not covered

1. Loss or theft of anypassport
or drivinglicenceleft
Unattended unless contained
in a locked safe or safety

Special Condition depositbox.

2. Delay,detention, seizure or
confiscation by customs or
other officials.

1. Youmusttakereasonable
careto keep Your passport
and/or driving licence safe. If
Your passportand/ordriving
licenceis Lost or stolen You
musttake all reasonable steps
to getitback.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida

da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 10 — Personal Money

Whatis covered

Wewill payup tothe amount
stated in the Table of Benefits if
Money held by You for Your own
personal useis Lost or stolen
during a Trip whilst:

1. beingcarried byYou;or

2. leftinalocked safe or safety
depositbox.

Special Condition

1. Youmusttakereasonable
careto keep Your Money safe.
If Your Moneyis Lostor
stolen You musttakeall

reasonable steps to getit
back.

2.  Your Money mustbe attended
by You at all times when not
contained in alocked safeor
safety depositbox.

3. IfYourMoneyis Lostor
stolen You must make every
reasonable efforttoreportit
to the police (and hotel
managementifthe Loss or
theft occurs in a hotel) within
24 hours of discoveryand You
must provide Us with a copy
of the original writtenpolice
report.

What is not covered

1. More thantheamountstated
in the Table of Benefits for
cash.

2. Loss or theft of Money left
Unattended unless contained
in a locked safe or safety
depositbox.

3. Delay,detention, seizureor
confiscation by customs or
other officials.

4. Traveller’s cheques:

A. unlesstheLoss ortheftis
reported immediately to
thelocal branch or agent
of the issuing company;

B. iftheissuingcompany
provides a replacement
service.

5. Depreciationinvalueor
shortage DueTo any error or
omission.

6. TheExcess.

Section 11 — Personal Liability

Whatis covered

Wewill cover You up to the Limit
of Liability stated in the Table of
Benefits against all sumswhich
You arelegallyliableto payas
damages in respect of:

1. accidentalbodilyinjury
(including deathillness or
disease) toanyperson;

2. accidentallossofor damage
to material property;

which occurs duringthe Period of
Insurance arising out ofthe Trip.

The maximum that We will pay
under this Section for all damages
as a resultofany one occurrence
or series of occurrences arising
directly or indirectly from one
sourceor original causeshallbe
the Limit of Liability statedin the
Table of Benefits. Wewill in
addition pay Costs and Expenses.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Costs and Expenses shall mean:

1. all costs and expenses recoverable bya
claimant from You;

2. all costs and expenses incurred with
Our written consent;

3. solicitors’ fees for representation at
any coroner’s inquest or fatal accident
inquiryorin any Court of Summary
Jurisdiction;

in respect of anyoccurrence to which this
Section applies — exceptthatin respect of
occurrences happening in or claims or legal
proceedings broughtor originatingin the
United States of America and Canadaor any
other territorywithin the jurisdiction of
either such country, Costs and Expenses
describedin1.,2.,and 3. above are deemed
to be includedin the Limit of Liability for
this Section.

Special Conditions

1. Wemay atOur solediscretion
inrespectofany occurrence
or occurrences covered by
this Section paytoYou the
Limitof Liability statedin the
Table of Benefits applicable to
such occurrence or
occurrences (butdeducting
therefrom any sum(s) already
paid) or anylesser sum for
which the Claim(s) arising
from such occurrence(s) can
be settled and Weshall
thereafter be under no
further liability in respect of
such occurrence(s) except for
the payment of Costs and
Expenses incurred prior to
the date of such paymentand
for which Wemaybe
responsible hereunder.

2. If atthe time of the happening
of any occurrence covered by
this Section thereis any other
existing insurance whether
taken out by You or not
covering thesameliability We
shall notbeliableto
indemnify Youinrespect of
such liability exceptso far as
concerns any excess beyond
the amount which would have
been payableunder such
other insurance had this
Section not been effected.

What is not covered
Cover for any liability:

1. inrespectofbodilyinjuryto
anypersonwhois:

A. wunder acontractof
service with You when
such injury arises out of
and in the course of their
employmentbyYou;

B. a member of Your family.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered at the Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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assumed by Youunder a
contractor agreementunless
such liabilitywould have
attached in the absence of
such contract or agreement;

inrespectofloss of or damage
to property:
A. belongingtoYou;

B. inYour carecustodyor
control.
However this Exclusion shall
not applyinrespect ofloss of
or damagetobuildingsand
their contents not belonging
to but temporarily occupied
by You in the course of the
Trip.

inrespectofbodilyinjuryloss
or damage caused directly or
indirectlyin connectionwith:

A. thecarryingonofany
trade, business or
profession;

B. the ownership,
possession or use of:

i) horse-drawnor
mechanically
propelledvehicles;

ii) anyaerospatial
deviceor any
airborneor
waterborne craft or
vessel (other than
non-mechanically
powered waterborne
craftnotexceeding 10
metres inlength
whilstused oninland
waters) or theloading
or unloadingof such
craftorvessel;

iil) firearms (other than
sportingguns);

iv) arisingfromthe
occupationor
ownership of any
land or building other
than anybuilding
temporarily occupied
by Youin the course
of a Trip.

inrespectofactivities or
volunteer work organised by
or when the individual is
assigned overseasbyor under
the auspices of a charitable
voluntary not for profitsocial
or similar organisation except
whereno other insurance or
cover is available.

inrespectof punitiveor
exemplary damages.

inrespect ofthe Excess.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered at the Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Section 12 — Overseas Legal Expenses

Whatis covered

If duringa Trip You sustainbodily
injuryorillness which is caused
by a third partyWewillpayup to
the amount stated in the Table of
Benefits to cover Legal Expenses

arisingout of Any One Claim.
Special Conditions

1. Legal Representatives mustbe
qualified to practisein the Courts of
the countrywhere the event givingrise
to the Claim occurred or where the
proposed defendant under this Section
isresident.

2. We shall atalltimes have complete
control over the legal proceedings.
Outside the European Union, the
selection, appointment and control of
Legal Representatives shall rest
with Us. Within the European Union,
You donot have to accept the Legal
Representatives chosenbyUs. You
have the right to select and appoint
Legal Representatives afterlegal
proceedings have commenced subject
to Our agreementtothe Legal
Representatives' fee or charging
rates. If there is a disagreement over
this choice of Legal
Representatives You can propose
Legal Representatives by sending
Us the proposed Legal
Representatives’ name and address.
‘We may choose not to accept Your
proposal but onlyon reasonable
grounds. We may ask the ruling body
for Legal Representatives to
nominate alternative Legal
Representatives. In the meantime,
‘We may appoint Legal
Representatives to protect
Your interests.

3. You must co-operate fullywith the
Legal Representatives and ensure
that We are fullyinformed at all times
in connection with any Claim or legal
proceedings for damages and or
compensation from a third party. We
are entitled to obtain from the Legal
Representatives any information,

document or advice relating to a
Claim or legal proceedings under this
Insurance. On request Youwill give to
the Legal Representatives any
instructions necessaryto ensure

such access.

Our authorisationtoincur Legal
Expenses will be given if You can
satisfy Us that:

A. there arereasonablegrounds for
pursuing or defendingthe Claim
or legal proceedingsand the
Legal Expenses will be
proportionateto the value of the
Claim or legal proceedings; and

B. itisreasonable for Legal
Expenses to be providedin a
particular case. Thedecisionto
grant authorisation will take into
account the opinion of the Legal
Representatives aswell as that
of Our own advisers. If thereis a
dispute, We mayrequest, at
Your expense, an opinion of a
barristeras tothe meritsof the
Claim or legal proceedings. If
the Claimis admitted, Your
costsin obtaining this opinion
will be covered by this Policy.

If there is anydispute, other thanin
respect of the admissibility of a Claim
on which Our decision isfinal, the
dispute will bereferred to a single
arbitrator who will beeithera solicitor
or barrister agreed byall parties, or
failing agreement, one whois
nominated bythe current President of
the appropriate Law Society. The party
against whom the decision is made
shall meet the costs of the arbitration
in full. If the decisionis not clearly
made against either partythe
arbitrator shall have the power to
apportion costs. If the decision is made
in Our favour, Your costs shall not be
recoverableunder the Insurance.

We may at Our discretion assume
control at anytime of any Claim or
legal proceedings in Your name for
damages and/or compensation from a
third party.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the

Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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disproportionate to thevalue
of the Claim.

7. Wtcilmay at Otur dllS'CI'etIOI:l oftf‘e{r to 3. Legal Expensesincurred
setlleacounter-claimagainst You before receiving Our prior
which We consider tobe reasonable . .

; . . authorisation
instead of continuing any Claim or . oys
. mwriting.
legal proceedings for damages and/or
compensation bya third party. 4. Legal Expensesincurredin
connection with any criminal

8. Where'settlement has been. made to or wilful acton Your part.
You withoutlegal costs being
apportioned, We will determine how 5. Legal Expensesincurredin
much ofthat settlementshould be tl'le defence against any civil
apportionedtolegal costs and claim orlegal proceedings
expenses and paid to Us. made or broughtagainstYou

) ) . unless as a counter-claim.

9. If aconflictof interest arises, where
We are also the insurers of the third 6. Fines,penalties
partyor proposed defendant to the compensation or damages
Claim or legal proceedings, You have imposed by a court or other
theright toselectand appoint other authority.

Legal Representatives in

accordance with the terms of this 7. Legal Expensesincurred for

Insurance. anyClaimorlegal
proceedings

10. If atYour request Legal broughtagainst:
Representatives cease to continue A. atouroperator.travel
acting for You, We shall be entitled to ) P €T .

. . . agent, carrier, insureror
withdraw cover immediatelyor agree thei

: : eir agents wherethe
with You to appoint other Legal .

Lo . subject matter of the
Representatives in accordance with :
. Claim or legal
the terms of this Insurance. . . . o
proceedings is eligible for
. consideration under an

What is not covered Arbitration Scheme or

1. AnyClaimreportedtoUs Complaint Procedure;
withoutrespecting the B. Usor Ouragents; or
deadline foreseen the C. Youremployer.
contractsincethedelayis .
malice and causedamagesto 8. Actions between Per.sons
the insurer. Insured or pursuedin order

to obtain satisfaction ofa

2. AnyClaimwhereitis Our judgementor legally
opinion thattheprospects for binding decision.
success in achievinga . .
reasonablesettlement are 9. Legal Expensesincurredin
insufficientand/or wherethe pursuingany Cla.lm for
laws, practices and/or compensation (either
financial regulations of the individuallyorasa m(?mber
countryin which theincident of a group or classaction)
occurred would preclude the against the manufac.turer,
obtaining of a satisfactory dlStl‘lbUtOI_' or §upp11er oi:a.ny
settlement or the costs of drug, medication or medicine.
doing sowould be

8 10. Legal Expenseschargeableby

the Legal Representatives
under contingency fee
arrangements.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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11. Legal Expensesincurred 12. Legal Expensesincurred after

where Youhavenot:

Youhave: A. accepted an offer froma

A. failed toco-operatefully third partytosettlea
with and make sure that Claimorlegal
Weare fullyinformed at proceedings wherethe
all times in connection offer is considered
with any Claim or legal reasonablebyUs; or
proceedings for damages B. accepted an offer from Us
and or compensation to settlea Claim.
from a third party; or

B. settled or withdrawna 13. Legal ExpenseswhichWe
Claim in connection with consider unreasonable or
any Claim or legal excessive or unreasonably

proceedings for damages incurred.

and or compensation
from a third party
without Our agreement.
In such circumstances We
shall be entitled to
withdraw cover
immediatelyandto
recover any fees or
expenses paid.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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General Exclusions

Exclusions that apply to the whole

4. anyClaimisDueTo:

Policy. A. Not taking medication or
This insurance doc.as not apply to .the ;r;z;rsll:;l} nsured
exte.nt that resolutions of the Unl.ted choosing notto take
Natloys or the trade and economic medication or other
sanctions, lavys or regulations of the recommended treatment
European Union, th.e membet: states as prescribed or directed
of the European Union or United by a Doctor.
States of America prohibit Chubb . .
from providing insurance, including B. Troplcal. diseasewhere
but not limited to the payment of not Vaf:mna.ted
claims or the provision of any other a tropicaldiseasewhere
benefit. the Person Insured has
not had thevaccinations
In particular, Chubb will not pay any or taken the medication
claims or provide any other benefits recommended by
arisingout of or relating to any Portuguese Department
Insured Person whose main residence of Health or required by
is in Cuba and/or arisingout of or the authoritiesin the
relating to any travel to, from or in countrybeing visited,
Cuba or any travel which starts, ends unless they have written
or has a scheduled stop in Cuba. confirmationfroma
Doctor that they should
This Policy does not cover and we will not be vaccinated or take
not (under any sections) pay for the medication,
claims of any kind directly or on medical grounds.
indirectly arisingfrom, .relating to or C. Anxietystateor phobia
in anywz.lycon‘nected with the a Person Insured
Coronavirus 1?1sease 19 .(Cf)VID-lg) suffering from any travel-
(or any.mutaUOn or variation thereof) related anxi ety state, or
and/or its outbreak. To the extent that phobia.
any term or condition in the Policy . . ..
may be inconsistent with this D. Excludedleisureactivities
or sports

exclusion, this exclusion shall prevail.

Wewill notbe liable to make any
payment under this Policy where:

1. Persons Covered

You taking partin any of

the followingwhileon a

Trip:

i) anyleisureactivities
or sports not

Youdonot meet the criteria specifically covered
detailed under Important under "Leisure
Information on page7 of this Activities &Sports"

Policy.

2. Childrentravellingalone

ii) anyleisureactivities
or sportsina
professional capacity

Youarea Child travellingor or for financial
booked to travel withoutan reward or gain
adultPerson Insured named ceen e
inthe iii) air travel u.nless You
Policy Schedule. are travt.elllng asa
fare paying passenger
3. Tripsnotcovered on aflightwhichis
Your Trip is describedunder f,rOVldfld l?yl? .
“Trips Not Covered”,on page lcensed airine or air
charter company

7 of this Policy.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Currency

Currency exchange,
includingbut notlimited
to anyloss of value or
currency conversion fees.

ii) Yourneedless self-
exposureto danger or
whereYouhaveacted
in a manner contrary
to visiblewarning

Illegal Acts signs exceptinan
Anyillegal actbyYou. attemptto save
human life.
Alcohol/drugs
i) Alcohol Radiation
Youdrinkingtoo i) ionisingradiationor
much alcohol, alcohol contamination by
abuseor alcohol radioactivity from
dependency. Wedo anynuclear fuel or
not expectYou to from anynuclear
avoid alcohol on Trip, wasteresulting from
but Wewill not cover the combustion of
any Claims arising nuclear fuel; or
gecali(seYou h}i“’e ii) theradioactive, toxic,
lrmlll i(t)hm;l;' explosive or other
alcohol that Your hazardous properties
judgementis of any explosive
seriously affected and nuclear assembly or
Youneed to make a nuclear component of
Claim as aresult (.for such assembly.
example anymedical Soni
2 onic waves
reportor evidence
. . pressurewaves from
showing excessive .
alcohol consumption a}rcraft and ?ther
c 3. . airbornedevices
which in theopinion . .
of a Doctor has travelllng. atsonicor
caused or contributed supersonic speeds.
to the bodilyinjury). War
ii) Drugs War or anyactof War
You%akin anvdru whether War is declared
in contravgenti}(I)n ofgS OI: not. . .
the laws applicableto Financial Failure
the countryYou are Thefinancial failure of a
travellingto, or tour operator, travel .
having an addiction agent, transport provider,

to or abusing any
medications, or being
under theinfluence
of any non-prescribed
medication whichis
classified as alegal
high in the country
You aretravellingto.

H. Suicide/self-injury

i) Yoursuicide,
attempted suicideor
deliberate self-
inflicted injury
regardless of the state
of Your mental
health; or

accommodation provider,
ticketing agentor
excursion provider.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.
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Making a Claim

Reporting Lost, Stolen or
Damaged Property

Conditions that applyto the whole Policy.

1. If Youareinjured or becomeill

Abroad and need:

A.  hospital in patient treatment,
specialist treatment, medical
tests, scans or to be broughtback
to Portugal :

You must contact Chubb
Assistance immediatelyon:
+351 211 143 968

If You cannot do this yourself,
You must arrange for a personal
representative (for example, a
spouse or parent) to do this for
You. If Chubb Assistance are
not contacted, anyexpense
incurred by Youthat would
otherwise not have beenincurred
had Chubb Assistance been
contacted will bededucted from
Your Claim

B. medical treatment otherthan
under A. above - You must
followthe procedure detailed
under condition 2. below. You
can make use of the services
provided by Chubb Assistance,
as appropriate (these are detailed
on page 11 of this Policy).

All other Claims

You mustnotify Us
immediately bytelephone,
email as soon as reasonably
possible and within 30 days of
becoming aware of anything
likely toresultin a Claim.

A personal representative can do this
for You if You cannot;

We can be contacted at:

Email:
travelinsurance@uongroup.com

Tel: +351 211 143 967

Lost or stolen Personal Property,
Money, passportor drivinglicence.
Youmust make every
reasonable effortto obtain a
policereportwithin 24 hours
of discovery.

. If Lost or stolen from a hotel,
You must make everyreasonable
effort to notify the hotel
management;and

. If the Money You have Lostor
had stolen includes travellers
cheques, You must make every
reasonable effort to notifythe
local branch or agent of the
issuing company; and

. Provide Us with a copyof the
original police reports.

Personal Property Lost,stolen or
damaged whilstin the custodyof an
airlineor other carrier.
Youmustnotifytheairlineor
other carrier in writing within
24 hours of discoveryand
provide Us with a copy of the
original Property
Irregularity Report.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
Autoridade de Supervisdo de Seguros e Fundos de Pensdes (ASF) with code n.1173.

34


mailto:travelinsurance@uongroup.com

Claim Conditions

OtherInsurance

If, at the time of an incident which results in
a Claim under this Policy, there isany other
insurance covering the same Loss, damage,
expense or liability, We are entitled to
approach thatinsurer for a contribution
towards the Claim, and will only pay Our
proportionate share. This condition does not
applyto Section 3 — Hospital Benefit of this
Policy.

Recovering Our Claims Payments
from Others

We are entitled to take overand carry out in
Your name the defence or settlementof any
legal action. We mayalso take proceedings
at Our own expense and for Qur own
benefit, butin Your name, torecover any
payment We have made under this Policy to
anyone else.

Complying with Special Conditions

You must complywith the Special
Conditions detailedin therelevantSection
of this Policy.

Supplying Details & Documents

You must supplyat Your own expense any
information, evidence and receipts We
require including medical certificates signed
by a Doctor, police reports and
otherreports.

Your Duty to Avoid or Minimise
a Claim

You and each Person Insured must take
ordinaryand reasonable care to safeguard
against Loss, damage, Accident, injuryor
illness as though Youwere not insured. If
We believe Youhave not taken reasonable
care of property, the Claim maynotbe
paid. The items insured underthis Policy
must be maintainedin good condition.

Protecting Property

You must take all reasonable steps to
protect anyitem or propertyfrom further
Loss or damage and to recover any Lost or
stolen article.

Sending Us Legal Documents

You mustsend Us anyoriginal
writ, summons, legal processor
other correspondencereceived in
connectionwitha Claimin 8
(eight) days when itis received
and without answeringit.

Subrogation

We may take action in Your name to
recover compensation or security for loss,
damage or expenses covered by this
insurance. Youwill not haveto pay
anything towards this action but Wewill be
entitled toretainsome or all of any

amount recovered.

Things You Must Not Do

You must not do the following without Our
written agreement:

1.  admitliability, or offer or promise to
make any payment;or

2.  sell or otherwisedispose of anyitem or
property for which a Claimis
being made

Recognising Our Rights

You and each Person Insured must
recognise Qur right to:

1.  choose either to paythe amountofa
Claim (less any Excess and up to any
Policylimit) or repair, replace or
reinstate anyitem or propertythatis
damaged, Lostor stolen;

2. inspectand take possession of any
item or property for which a Claim s
being made and handle anysalvagein
areasonablemanner;

3. takeover and deal with the defence or
settlement of any Claim in Your
name and if a settlementismade
without costs being awarded,
determine what proportion of those
costs should be paid for costs &
expenses and paid to Us;

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 0 9 and by the
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settle all Claims in Euros;

be reimbursed within 3o days
for any costs or expenses that
arenot insured under this
Policy, which Wepayto You
or on Your behalf;

be supplied at Your expense with
appropriate original medical
certificates whererequired before
paying a Claim,;

request and carryout a medical
examination and insist on a post-
mortem examination, ifthe law allows
Us to ask for one, at Our expense.

Fraudulent Claims

‘We will not paydishonest Claims. If You
make a dishonest Claim, We may cancel
Your cover.

Paying Claims

Death

A. IfYouarei8yearsoldorover,
We will paythe Claim to Your
estate and the receipt given to Us
by Your personal representative
(in most cases, the executor
appointed under Your will) shall
be a full discharge of allliability
by Usin respect of the Claim.

B. If Youareagedunder 18 years
and covered under this Policy as
the Partner of a Person
Insured, We will payany
Claim for Accidental death to
Your Partner.In all other
circumstances We will payany
Claim for Accidental death to
Your Parent or Legal
Guardian. Your Partner’s or
Parent or Legal Guardian’s
receiptshallbe a full discharge of
all liabilityby Us in respect of
the Claim.

2.

All other Claims

A

If You are 18 years or over, We
will paythe Claimto You and
Your receiptshallbea full
discharge of allliabilityby Us in
respect of the Claim.

If You are aged under 18 years
and covered under this Policy as
the Partner of a Person
Insured, We will paythe Claim
to Your Partner for Your
benefit. In all other
circumstances we will paythe
appropriate benefit amount to
Your Parent or Legal
Guardian for Your benefit.
Your Partner’s or Parentor
Legal Guardian’s receiptshall
be a full discharge of allliability
by Usinrespect of the Claim.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
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General Conditions

Conditions that applyto the whole Policy.

Contract

This Policy, the Policy Schedule and any
information provided in Your application
will be read together as one contract.

Choice of Law

This Policyshall be governed byand
interpretedin accordance with the laws of
Portugal alone shall havejurisdictionin any
dispute. All communicationin connection
with this Policy shall be in Portuguese.
Jurisdiction

This agreement or anydispute or claim
arising out of or in connectionwith its
subject matter or formationshall be
submitted to the exclusive jurisdiction of the
Portuguese courts, understood as insured’s
domicile.

Third Party Rights

OnlyYou and Us can enforce the terms of
this Policy. No other party maybenefit from
this contract as of right. This Policymaybe
varied or cancelled without the consent of
any third party.

Compliance with Policy Requirements

You (and where relevant Your
representatives), shall complywith all
applicable terms and conditions specifiedin
this Policy. If You do not comply, We will
onlypay that part of any Claim that We
would have had to payif You had complied
in full.

Changing Your Policy

1.  If You want tochange Your Policy
If anyof the information Youhave
given Us changes Youmust telephone
(and confirm in writing if We request
You to do so), email or write to Us.

2. If We want tochange Your Policy
We reserve theright to make changes
or add to these Policyterms for legal or
regulatoryreasons and/or to reflect
newindustryguidanceand codes of
practice. If this happens We will write
to You with details atleast 30 days
before We make anychanges. You
will then havethe option to continue
with or to cancel the Policy.

Any change made to Your Policywill begin
on the date that the Policy Scheduleis
issued to You by Us.

If We change Your policyand as a result of
those changes Youwish to cancel Your
policy, We will send Youa pro-rata refund
unless Youhave made a Claim under this
Policyin which case norefundwillbe made.

Cancelling Your Policy
If You wantto cancel Your Policy

A. 14 daycancellationright
If, for any reason, You are not
satisfied with this Policy, You
may, within 14 days of
receiving Your Policy and
Policy Schedule contact Us
and we will cancel it. Ifthis
happens the Policy will have
provided no cover and We will
refund any premiums You have
paid, providing no Claim(s) have
been reported or paid.

B. Cancellation after 14days
After 14 days You may cancel Your
policy, but we will not pay You a
refund of any premium Youhave
paid.

Our contact detailsare:

Chubb European Group SE - Sucursal
em Portugal, Av. da Liberdade, n.° 249, 3rd
Floor, 1250-143 Lisboa.

Telephone: 808 501 055 (cost of alocal call)

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
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If We want to cancel Your Policy We can
cancel this Policybygiving You 30 days
written notice. We will onlydo this for a
valid reason. Examples of valid cancellation
reasons include attempted or actual fraud,
or where We are ordered or instructed to
cancel this Policybya regulator, court, or
other lawenforcement agency. If We cancel
the Policy We will refund any premium
You paid for the cancelled period provided
You have not made a Claim under the
Policyduring the current

Period of Insurance.

Othertaxes orcosts

We are required to notify Youthat other
taxes or costs may exist which are not

imposed or charged by Us.

Misrepresentation and
Non-Disclosure

You must take reasonable care to ensure
thatall of the information providedto Usin
the application process, in "Your
Declaration to Us", by correspondence, over
the telephone, on claim forms and in other
documentsistrue, complete and accurate.
Please note that providing incomplete, false
or misleading information could affect the
validity of this Policyand maymean that all
or partof a Claim may notbe paid. You
acknowledgethat Wehave offered the
Policyand calculated the premium using the
information which We have asked for and
You have provided, and that anychange to
the responses provided mayresultin a
change in the terms and conditions of the
Policyand/or a change in the premium.

Premium

In order to benefit from the
coverages foreseen in this
contract, You havetopaythe
agreed premium in theduedate.

If Youdonot paytheagreed
premium this contract will be null
with no effect from the very
beginning.

Interest

No sum payable by Us under this Policy
shall carryinterest unless payment has been
unreasonablydelayed by Us following
receipt of all the required certificates,
information and evidence necessaryto
support the Claim. Where interest becomes
payable by Us, it will be calculated only
from the date of final receipt of such
certificates, information or evidence.

Bank Charges

We shall not be liable for anycharges
applied by Your bank for anytransactions
made in relation to a Claim.

Complaints procedures

We are dedicatedto providing a high
qualityservice and want to maintain this at
all times. If the Policyholder or Insured
Person are not satisfied with this service,
please contact Us, quoting Your Policy
details, so We can deal with the complaint
as soon as possible, according to the
Complaints Management Policy of Chubb
European Group SE, Sucursal em

Portugal

If You have a complaintabout the sale of
Your Policyor the Customer Service You
have received please contact our complaints
department:

Chubb European Group SE - Sucursal
em Portugal, Av. da Liberdade, n.° 249, 3rd
Floor, 1250-143 Lisboa.

E-mail address: reclamacoes.pt@chubb.com
Fax: 800834239 (cost of alocal call)

You can also address Your complaint to the
Portuguese Insurance and Pensions Funds
Supervisory Authority — ASF
(www.asf.com.pt, e-mail
consumidor@asf.com.pt).

You can approach the Ombudsman Service
for assistance if there is dissatisfaction with
Our final responseor after 20 days from
making the complaint ifnot resolved
satisfactorily. Aleaflet explaining the
procedure isavailableupon request. You
can also access the contacts detailsinour
website:

https://www2.chubb.com/pt-

pt/conformidade-etica/reclama-provedor-
cliente.aspx

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
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Following these complaints procedures does
notreduce Your statutoryrightsrelating to
this Policy. For furtherinformation about
Your statutoryrights contact the Citizens
Advice Bureau.

European Online Dispute
Resolution Platform

If You arranged Your Policywith Us
online or through other electronic means,
and have beenunable to contact Us either
directlyor through the Ombudsman, You
may wish toregister Your complaint
through the European Online Dispute
Resolution platform:
http://ec.europa.eu/consumers/odr/.

Your complaint will then bere-directed to
the Ombudsman and to Us to resolve. There
may be a short delaybefore Wereceiveit.

List of Alternative Dispute Resolution
Authorities (RAL) (established in
accordance with Article 20 of the
2013/11 / EU Directive:

Centro de Arbitragem de Conflitos de
Consumo de Lisboa
http://www.centroarbitragemlisboa.pt/

Centrode Arbitragem de Conflitos de
Consumo do Vale do Ave/Tribunal Arbitral
http://www.triave.pt/

CIAB - Centrode Informacio, Mediacaoe
Arbitragem de Consumo (Tribunal Arbitral
de Consumo)

http://www.ciab.pt/pt/

CNIACC - Centro Nacional de Informacio e
Arbitragem de Conflitos de Consumo
http://www.arbitragemdeconsumo.org/

Centrode Arbitragem de Conflitos de
Consumo do Distrito de Coimbra
http://www.centrodearbitragemdecoimbra.
com

Centro de Informacao, Mediacaoe
Arbitragem de Conflitos de Consumo do
Algarve
http://www.consumoalgarve.pt

Centro de Informacao de Consumo e
Arbitragem do Porto
http://www.cicap.pt

Prudential Regulation Authority and
Financial Conduct Authority

Chubb European Group SE, office at
Tour Carpe Diem, 31 Place des Corolles,
Esplanade Nord, 92400 Courbevoie, France.
ChubbEuropean Group SE is authorised by
the Autorité de Controle Prudentiel et de
Résolution (ACPR), with registered office at
4, Place de Budapest, CS 92459, 75436
PARIS CEDEX 09.

Portuguese Insurance and Pensions
Funds Supervisory Authority — ASF

Chubb European Group SE - Sucursal
em Portugal” with registered officein Av. da
Liberdade, n.° 249, 3rd Floor, 1250-143
Lisboa, Registered No. 980 350 964, is
supervised bythe Autorité de Contrdle
Prudentiel et de Résolution (ACPR) 4, Place
de Budapest, CS 92459, 75436 PARIS
CEDEX 09 and bythe Autoridade de
Supervisdo de Seguros e Fundos de Pensées
(ASF) with code n.1173..

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
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General Definitions

The following words and phrasesbelow will
always have the following meanings
wherever theyappear in the Policyand
PolicySchedule inbold type and starting
with a capital letter.

Abroad
Outside Portugal

Accident, Accidental

A sudden identifiable violent external event
thathappensbychanceand which could not
be expected; or unavoidable exposure to
severe weather.

Adverse Weather

Weather of such severitythat the police (or
appropriate authority) warn by means of
public communicationsnetwork (including
but notlimited to television or radio) that it
is unsafe for individuals to attempt to travel
via the route originally planned by You.

Age Limit

64 years old (inclusive) and under at the
date of taking out the Policy.

Any One Claim

All Claims or legal proceedings including
any appeal against judgmentconsequent
upon the same original cause, event

or circumstance.

Child, Children

A person under 18 years of age at the time
the Policyis purchased.

Chubb
Chub European Group Limited

Insurer

Chubb European Group SE, Sucursal
em Portugal.

Av. da Liberdade, n.° 249, 3rd Floor, 1250-
143 Lisboa.

Claim, Claims

Single loss or a series of losses Due To one
cause covered bythis Policy.

Close Business Colleague

Someone who You work with in Portugal
and whohas to be in work in orderfor You
to be able to go on or continue a Trip.

Cruise

A seaorriver voyage of more than 3daysin
total duration, where transportation and
accommodation is primarily on an ocean or
river going passengership.

Curtail, Curtailed, Curtailment
Cut short/cutting short Your Trip.

Doctor

A doctor or specialist, registered or licensed

to practise medicineunder thelaws of the

countryin which theypractise

who is neither:

1. aPerson Insured; or

2. arelative of the Person Insured
making the Claim,

unless approved by Us.

Due To

Directlyor indirectly caused by, arisingor
resulting from, or in connection with.

Europe

Albania, Andorra, Austria, Belarus, Belgium,
Bosnia-Herzegovina, Bulgaria, Canary
Islands, Channel Islands, Croatia, Czech
Republic, Denmark, Eire, Estonia, Finland,
France, Germany, Gibraltar, Greece,
Hungary, Iceland, Isle of Man, Italy, Latvia,
Liechtenstein, Lithuania, Luxembourg,
Macedonia, Madeira, Mediterranean Islands
(including Majorca, Menorca, Ibiza; Corsica;
Sardinia; Sicily; Malta, Gozo; Crete, Rhodes
and other Greek Islands; Cyprus), Moldova,
Monaco, Netherlands, Norway, Poland,
Portugal, Romania, Russian Federation
(West of Urals), Serbia and Montenegro,
Slovakia, Slovenia, Spain, Sweden,
Switzerland, Turkey, Ukraine.

Excess

The first amount stated in the Table of
Benefits of any Claim which each Person
Insured must payfor each Section of the
Policythatis claimed under.

Immediate Family Member

Your Partner or fiancé(e) or the
grandchild, child, brother, sister, parent,
grandparent, step-brother, stepsister, step-
parent, parent-in-law, son-in-law,
daughter-in-law, sister-in-law, brother-in-
law, aunt, uncle, nephew, niece, of Youor
Your Partner, or anyone noted as next of
kin on anylegal document, all of whom
mustberesidentin Portugal, and not any
Person Insured.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal”, domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
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Insured Adult

A person named in the Policy Schedule
between the agesof 18 and 64 (inclusive)
and whoisresidentinPortugaland isin
Portugal when taking out the insurance.

Legal Expenses

1.  Fees, expenses, costs/expenses of
expert witnesses and other
disbursements reasonablyincurred by
the Legal Representatives in
pursuing a Claim or legal proceedings
for damages and/or compensation
against a third partywho has caused
any Persons Insured Accidental
bodilyinjuryorillness orin appealing
orresisting an appeal against the
judgment of a Court, tribunal
or arbitrator.

2. Costs for which You are legallyliable
following an award of costs byany
court or tribunal or an out of Court
settlement made in connection with
any Claim or legal proceedings.

Legal Representatives

The solicitor, firm of solicitors, lawyer,
advocate or other appropriately qualified
person, firm or companyappointed to act on
Your behalf.

Loss, Lost, Losses

Your Personal Property, Money, or

business equipment, passport and/or

driving licence that are covered underthis

Policy:

1. havebeenaccidentallyor
unintentionallyleftin alocation and
theyhave then disappeared; or

2. areinaknownlocation, but Youare
notreasonablyable to retrieve
them;or

3. have disappeared and Youare not
sure howithashappened

Loss of Limb

Amputation or total and permanentloss of
use of one or more hands at or above the
wrist or of one or more feet above the ankle
(talo-tibial joint).

Loss of Sight
1.  In botheyes:

Permanent blindness, which based on
medical evidence Youwill never
recover from, and which resultsin
Your name beingadded (on the
authority of a qualified ophthalmic
specialist) to the Register of Blind
Persons maintained by
the government.

2. In oneeye:
Permanent blindness, which based on
medical evidence Youwill never
recover from, in an eye tothe degree
that, after correction usingspectacles,
lenses or surgery, objects that should
be clear from 60 feet awaycan onlybe
seen from 3 feet away or less.

Mobility Aid, Mobility Aids

Any crutch, walking stick, walking frame,
wheeled walking frame, walking trolley,
evacuation chair, wheelchair, powered
wheelchairor mobility scooter constructed
specificallyto aid persons suffering from
restricted mobilitybut excluding any golf
buggyor golftrolley.

Money

Coins, banknotes, traveller’s cheques, postal
or money orders, travel tickets, pre-paid
vouchers, non-refundable pre-paid entry
tickets and debit, credit, payment,
prepayment and/or charge cards.

Parent or Legal Guardian

A person with parental responsibility, or a
legal guardian.

Partner

Your spouse or civil partner (registered
pursuant to the Civil Partnership Act) or
someone of either sexwith whom Youhave
been livingfor atleastthree months as
though theywere Your spouse or

civil partner.

Period of Insurance

Period of cover commencingat 00.01 or any
later time the Policy Scheduleisissued and
ending on the date shown on Your Policy
Schedule.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
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Premium

Total amount, including Taxes and all
applicable chargesthat the Policyholder
must payfor the Insurance.

Permanent Disability

Any form of functional disability which has
lasted for atleast 12 months and from
which, based on medical evidence, Youwill
never recover.

Permanent Total Disablement

1.  If You werein gainful employmentat
the date of the Accident:

A Permanent Disability which
stops You from carrying out gainful
employment for which Youare fitted
by way of training, education or
experience;or

2.  If You were notin gainful employment
atthe date of the Accident:

A form of Permanent Disability
calculated on a medical assessment by
Us or an independent medical expert
appointed by Us, which resultsin
Your inabilityto perform, without
assistance from another person, at
least 2 of the following activities of
dailyliving:
. eating;
. getting in and out of bed;
e  dressingandundressing;
e  toileting;or
e walking 200 metres on

level ground

Personal Property

1.  Any suitcase, trunk or container of a
similar kind andits contents;

2. any Mobility Aid;

3. Valuables,

any other articleworn or carried by
You; thatisnot otherwise excluded
and which is either owned by Youor
for which you are legallyresponsible.

Public Transport

Any air,land or water vehicle operated
under licence for the transportation of fare-
paying passengers and which runstoa
scheduled published timetable.

Repair and Replacement Costs

The cost of repairing partiallydamaged
property, or,if propertyis totally Lostor
destroyed or uneconomical to repair, the
cost of replacing propertyas newless a
deduction for wear, tear or depreciation.
(Note: We will payareasonable proportion
of the total value of a set or pair torepair or
replace an item thatis part of a set or pair).

Travelling Companion(s)

Someone You have arrangedto go on Trip
with and who it would be unreasonableto
expect Youto travel or continue Your Trip
without.

Trip
Ajourney Abroad involving pre-booked
travel or accommodation.

Unattended

Where Youare notin full viewoforin a
position to prevent unauthorised taking or
interference with Your Personal
Property or vehicle.

Portugal

Continental Portugal and archipelagos of
Acores and Madeira,

Valuables

Cameras and other photographic
equipment, telescopes and binoculars,
audio/video equipment (includingradios,
iPods, mp3and mp4 players, camcorders,
DVD, video, televisions, and other similar
audio and video equipment), mobile
phones, satellite navigation equipment,
computers and computer equipment
(including PDAs, personal organisers,
laptops, notebooks, netbooks, iPads, tablets
and the like), computer games equipment
(including consoles, gamesand peripherals)
jewellery, watches, furs, preciousand semi-
precious stones and articles made of or
containing gold, silver or other

precious metals.

War

Armed conflict between nations, invasion,
act of foreign enemy, civil war or taking
power byorganised or militaryforce.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
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We, Us, Our, Ourselves

Chubb European Group SE, Sucursal
em Portugal.

Winter Sports

Bigfoot skiing, bobsleighing, cross-country
skiing, glacier skiing, heli-skiing, kite
snowboarding, langlauf, luging, mono-
skiing, skidooing, skiing, ski acrobatics, ski
flying, ski jumping, skiracing, skitouring,
sledging, snowblading, snowboarding,
snowmobiling, speed skating, tobogganing.

You, Your, Person(s) Insured

All persons namedin the Policy Schedule
within the Age Limit being residentin
Portugal. Each person is separately
insured with the exception of any Child
unless travelling with an

Insured Adult.

Data Protection

We use personal information which you
supplyto us or, where applicable, to your
insurance broker inorder to write and
administer thisPolicy, including any claims
arising from it.

This information willinclude basic contact
details such as your name, address, and
policynumber, but mayalsoinclude more
detailed information aboutyou (for
example, your age, health, detailsof assets,
claims history) where this is relevant to the
risk we are insuring, services we are
providing or to a claim you are reporting.

We are part of a global group (in the sense
of article 42 of the Spanish Code of
Commerce), and your personal information
may be shared with ourgroup companiesin
other countries as required to provide
coverage under your policy or to store your
information. We also use a number of
trusted service providers, who will also have
access to your personal information subject
to our instructions and control. Some of the
recipients maybe based interritories, like
the US, with alevel protection of privacynot
equivalent to the one enjoyed inthe
European Union.

You have a number of rights in relation to
your personal information, includingrights
of access and, in certain circumstances,
rectification, erasure, restriction of
processing, dataportability, objection and
review of automated individual decisions.

This section represents a condensed
explanation of how we use your personal
information. For more information,
checking theidentity of our Data Protection
Officer and knowing how to exercise your
data rights, we strongly recommend you
read our user-friendly Master Privacy
Policy, available here:

https://www2.chubb.com/uk-
en/footer/privacy-policy.aspx. You can ask
us for a paper copy of the Privacy Policyat
any time, by contacting us at
dataprotectionoffice.europe @chubb.com.

Language

Upon request from the policyholder, the
parties agree thatthis policywas writtenin
English language.

The actions arising from this
Insurance Contract will expire within
five (5) years. The limitation period begins
since the knowledge of the right.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 924 00 Courbevoie,
France, a company registered in Nanterre under number RCS 450 327 374, with a fully paid share capital of 896.176.662€, governed by the provisions of
the French insurance Code, operating through its branch in Portugal, named "Chubb European Group SE - Sucursal em Portugal", domiciled at Avenida
da Liberdade, 249, 3rd Floor, 1250-143 Lisboa, registered atthe Commercial Registry Office with the same registration and taxpayer 980350964,
supervised by the Autorité de Controle Prudentiel et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the
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Contact Us

About Chubb

Chubb European Group SE, Sucursal em
Portugal

Av. da Liberdade, n.° 249, 3rd Floor, 1250-143
Lisboa

Chubb. Insured.

Chubb is the world’s largest publicly traded
propertyand casualtyinsurer. With operations
in 54 countries, Chubb provides commercial
and personal propertyand casualtyinsurance,
personal accident and supplemental health
insurance, reinsurance and lifeinsurance to a
diverse group of clients.

The companyis distinguished byits extensive
product and service offerings, broad
distribution capabilities, exceptional financial
strength, underwriting excellence, superior
claims handling expertise andlocal
operations globally.

The insurance companies of Chubb serve
multinational corporations, midsize and small
businesses with propertyand casualty
insurance and services; affluent and highnet
worth individualswith substantial assets to
protect; individuals purchasing life, personal
accident, supplemental health, home and car
insurance and otherspecialtyinsurance
coverage; companies and affinity groups
providing or offeringaccident and health
insurance programmes and life insurance to
their employees or members; and insurers
managing exposures with reinsurance coverage.
Chubb’s core operating insurance companies
maintain financial strength ratings of AA from
Standard & Poor’s and A++ from A.M. Best.
Chubb’s parent companyis listed on the New
York Stock Exchange (NYSE: CB) and is a
component of the S&P 500 index.

Chubb European Group SE, insurance company with head office at La Tour Carpe Diem, 31 Place des Corolles,
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Office with the same registration and taxpayer 980350964, supervised by the Autorité de Contréle Prudentiel
et de Résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 and by the Autoridade de
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